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Apply for award transfer online service
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Cancel award transfer online service
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Note

1. The applicants must provide a photocopy of passport with their own signature on the copy and the signature should be identical with member’s
signature when applying online service, and then submit your application to China Airlines Member Service Hotline. The online application takes
three business days to process. Please make sure to submit all documents otherwise your application will not be accepted. For walk-in member,
official identity-proofing document is acceptable.

2. For security reasons, members should not reveal their password to others. If a member uses his or her password to access the "Member’s Area"
online service, it will be regarded as the member's own behavior. Therefore, each member is responsible for his or her actions with the
“Member’s Area” online service or any behavior associated with their online account.

3. If the applicant is under the age of 12(EU applicants under 16 years old), guardian’s approval is mandatory. The guardian must be the one listed in
the applicant’s DFP personal data.

4. All online features and related regulations shall be governed by Cl’s latest practices. No further notice to the changes will be given.

China Airlines reserves the right to terminate a member’s privileges should he or she violate the regulations or abuse any membership privileges.

6. | hereby agree that my personal data contained in the attached application form may be processed and used by China Airlines, Ltd. for the sole
purpose of Dynasty Flyer Award Transfer Online Service. China Airlines promise that we will not reveal your personal information to any third
parties not related to this service or transaction without your consent. In order to satisfy the purpose of collecting information, and China Airlines'
legal and commercial purposes or related laws, China Airlines will continue to keep your customer information for the necessary time. When
destroying customer data, we will adopt commercially reasonable and technically feasible measures in accordance with relevant laws to ensure
that the personal data cannot be returned or cannot be reproduced.
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