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Wi-Fi Onboard b Please switch your mobile device to “Flight Mode”
and ensure Wi-Fi is enabled. Connect to the “Wi-Fi
Onboard” network.
Ask to Join Networks Notify

Known networks will be joined automatically. If no known
networks are available, you will be notified of available
networks.

Auto-Join Hotspot Ask to Join

Allow this device to automatically discover nearby
personal hotspots when no Wi-Fi network is available.
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Launch your web browser and you will be directed to
' the Wi-Fi Onboard Portal. If the Portal Page does not
Redemption appear after you launch your browser, enter web
address “www.cal-wifi.com”or scan the QR Code to
redirect your web browser to the Portal Page.

Wi-Fi Onboard
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Step 1: Please click “ Complimentary Wi-Fi
Voucher Redemption, then follow the on-screen
instructions to redeem the voucher code.

Step 2 : Copy the code and click “Use Wi-Fi
Voucher”, then paste the code into the “Use a
voucher code” field.
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Select your desired a Wi-Fi Onboard pass.

Please click “ Use voucher code ” to login if you
have already obtained a Wi-Fi Onboard Pass code.
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;f.p,.,-mf.um-,f&,;,- Wi-Fi Voucher Applicable for complimentary Wi-Fi passengers
Redemption Please click “ Complimentary Wi-Fi Voucher Redemption,

then follow the on-screen instructions to redeem the

voucher code. Copy the code and click “Use Wi-Fi
Wi-Fi Onboard Voucher”, then paste the code into the “Use a voucher
- code” field.
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Full Flight Free 1-Hour

Messug'ng No data restriction for 1 hour of continuous WI-Fl 1q§;E§E;Wi-Fi / PurChase Wi'Fi .‘
access after the first login -~ .
e g v o & % B X F il /2 /Free Messaging =]
browsing, and video streaming are not Included.
UsD 0.00 UsD 1195 m i EMAIWI-FIT 2 - NIEERSWI-FiIFs - BRE "TWAR
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Select your desired a Wi-Fi Onboard pass.

3-Hour Full Flight . T
No data restriction for 3 hour of continuous Wi-F1 unlimited web browsing during your flight. Please CIICk “ Use VOuCher Code ” to Iogln If you have already

access after the first login

obtained a Wi-Fi Onboard Pass code.
USD 16.95 USD 21.95

<9 Reconnect E Use a voucher code
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L To register Wi-Fi account or using Wi-Fi as a guest user.

guest user you will not be able to switch devices, only works with the initicl login device. L4 USlng your personal email addreSS to reglster aCCOunt. AS a reglstered
account holder, you will be able to use email and password to log on/off

1
Q) l ©) the service using different devices.
S e se gess  As a guest user, you will not be able to switch devices, only works with

the first initial login device.
« Passengers with a registered account, please click “Sign in”, and enter
email and password to use Wi-Fi.

Would you like to proceed as a guest or create an account?

Have an account? Sign in
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You are connected! Please note your Wi-Fi time remaining
and keep this timer page open. Record your user's name and
password in case you need to login again.
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) . R Settings < Apps Safari E : E
Q1: Why can't | log in to the Wi-Fi Onboard - experience. z
Wallpaper
portal page? PRIVACY & SECURITY E
O Notifications Prevent Cross-Site Tracking @ )
A1: If you are unable to log in, please try the following Sounds & Haptics
Hide IP Address From Trackers
steps: Focus
1) Go to “Settings” on your mobile device. B screenTime
Tap “Apps” — search for Safari. And
“ . . " Face ID & Passcode . . O
turn off “Not Secure Connection Warning”. Fraudulent Website Warning
) Emergency SOS
2) Reopen your browser and reconnect to : : Not Secure Connection
. u Privacy & Security .
Wi-Fi Onboard. Warning
W Game Center Highlights
% iCloud About Safari & Privacy...
E Wallet & Apple Pay

HISTORY AND WEBSITE DATA

Apps Import

]
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Q2: If I have already chosen “Free Messaging”, < Wi-Fi Wi-Fi Onboard
can | switch to another Wi-Fi plan? [=l
A2: To change your Wi-Fi plan, please go to “Settings Uiuseesnd Hoosor |
" . . . . . . Open networks provide no security and expose all
on your mobile device, tap Wi-Fi — Wi-Fi Onboard, network traffic.
select “Forget This Network”, and reconnect to Wi-Fi

If this is your Wi-Fi network, configure the router

Onboard- to use WPA2 (AES) or WPA3 security type.

Learn more about recommended settings for Wi-Fi...

Forget This Network
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Q3: Why can't | select the “Complimentary o S Bl
.— i’ ? AutoFill

WI FI plan H Wallpaper o — E
A3: The “Complimentary Wi-Fi” page opens in a g :_“ I mw.,.. I
pop-up window. If your device has “Block Pop-ups” o owsoade
enabled, the page will not display properly. Please B sceentioe |
go to “Settings” — Apps — search for Safari, and
turn off “Block Pop-ups”. —— D D

0 Privacy & Security S s'wo

Landscape Tab Bar D]
W Game Cemter Allgw Weebsite Tinting :,.'
i iCloud Opan Links

Wallet & Apple Pay
E Close Tabs

8
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Q4: What if | have issues connecting to the service on this flight?

A4: Please try connecting in a few minutes as Wi-Fi Onboard service might be temporarily unavailable.
Please click “Wi-Fi Onboard” to the Portal, Guest user, please use Wi-Fi on initial device, Wi-Fi account
user, please keyin email and password on Reconnect, Sign in field to use Wi-Fi.
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Q5: How to use Wi-Fi on different devices?

A5: If you already have an account, please on new device click “Returning User” or “Reconnect” to
login with existing account. You can also login on plan page with “Sign in” link, Key in your email,
password to log in.
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Q6: How to do if | forgot the password?

A6: Selecting “Returning User” or “Reconnect” on product page. Select “Forgot your password?”.
Then input your email address, click “continue”, and enter the answer to the security question, and
keyin new password twice to reset new password. If you do not remember the answer to the
security question, you will not be able to reset your password. Suggest to register with another
email, or use Wi-Fi in guest, however, it would not be able to switch different devices. Please send
email to ciwifihelp@panasonic.aero for assistance after arrival.
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Q7: How is the duration of the flight pass calculated?

A7: The valid duration of the flight pass begins when it is first enabled for use. The duration is
calculated based on the elapsed time from the initial use.

For example, Passengers using a 3 hours Wi-Fi Onboard for 25 minutes after the first logging, if turn
off the device and rest for 5 hours, then the 3 hours certificate will expire and cannot be used again,
if passengers need to use Wi-Fi again, please re-purchase in flight.
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Q8: Can | access the service on two separate devices at the same time?

A8: You cannot log onto two separate devices with the same credentials (email address)
simultaneously. If you purchased your session as an account holder, you may switch between two
or more devices by logging off on your first device before logging onto a second device, using your
account credentials (email and password). To end your Wi-Fi session by signing out from the portal.
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Q9: Can | use VolP applications while using the service?

A9: VolIP applications are not supported by this service
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Q10: Can | use Wi-Fi Onboard for video streaming services?

A10: Online videos streaming services such as Netflix, is not recommended as connection speed
varies throughout the flight and may cause prolonged buffer time and reduced video quality.
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Q11: What if the landing page for Wi-Fi Onboard does not appear when | launch my
browser?

A11: If the CAL Portal landing page does not appear when you launch your browser, you can enter
the URL of the CAL Portal directly “www.cal-wifi.com” or scan the QR Code.
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Q12: Why do | need to enter my email address to use the Wi-Fi Onboard?

A12: Your email address is used to verify your identity and eligibility, and it also serves as a
reference for any future customer service inquiries.

Wi-Fi
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Q13: Can | still use the Wi-Fi Voucher (promo code) | redeemed on and before
July 31st,2025?

A13: Yes.
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For a smoother Wi-Fi experience, we recommend the following on your personal device:

1. Enable low data or power-saving mode.

2. Close unused apps running in the background.

3. Turn off automatic updates, push notifications, and cloud backup functions.

4.  Avoid high-bandwidth activities such as streaming or transferring large files.

In-flight Wi-Fi is delivered via satellite and may be affected by weather, flight route, or technical conditions. As a
result, connection speed may be slow or temporarily disrupted. We appreciate your understanding.

This is a complimentary service. Refunds or compensation will not be provided.
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The internet service is provided by Panasonic Avionics Corporation.
e-Mail: ciwifihelp@panasonic.aero
Tel: +1-888-488-1553
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To ensure flight safety, Flight Mode must be turned on whenever Wi-Fi is being used during the
flight. Flight Mode will disable the transmitting function on your device like phone communication or

email delivery service.
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Wi-Fi Onboard service data transmission is through the satellite and will not be available above the
Arctic and Antarctic. The disconnection time could last up to 3.5 hours depending on the routes and
the season. The speed of Wi-Fi Onboard could vary as it all depends on the availability of the
satellite and the number of users which works just like a Wi-Fi system on ground.
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Wi-Fi OnboardtHE8 R = R 575 / Wi-Fi Onboard related issue
e-Mail: ciwifihelp@panasonic.aero
Tel: +1-888-488-1553
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For more detailed information on Privacy/FAQ/Terms of use of Wi-Fi Onboard,
Please refer to CAL Portal or China Airlines website.
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