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ADM P
OLICY: United Kingdom & Eire

In accordance to IATA Resolution 850m, China Airlines (Cl) hereby furnishes its Agency Debit
Memo (ADM) policy to be applied in UK and IRELAND.

This ADM policy supersedes previous communications published and is valid from 01 NOV 2012

until further notice.

Description

China Airlines will raise ADM’s to collect amounts or make adjustments to agent transactions in

respect of the issuance and use of China Airlines traffic documents issued by the agent.

In general, China Airlines will raise ADMs to the respective agents whenever one or more of the

following is detected:

Under or incorrect collection of fare, taxes, surcharges, fees and/or other
applicable charges stated as part of the ticket conditions or specifically informed
by CI to the Agent from time to time.

Over or incorrect application of prevailing commission, discounts and/or

amount allowed to agent

Violations of ticket conditions: where an ADM is raised
for noncompliance with fare rules, the principle is to raise the fare to the next
higher applicable fare level which satisfy all fare conditions of the utilized traffic

document, including the relevant violated rule(s).

Unauthorised or incorrect refunds e.g. refund on nonrefundable fare etc.
Abuse of Carrier Identification Plate (CIP) selection rules
Non-compliance to any other published or communicated requirements with

regards to usage of Cl traffic documents



ADM s will be raised through BSPLink within nine (9) months of final travel date of
the related Traffic Document. Where the final travel cannot be established for any
reason, the expiry date of the document shall be used. Cl will provide specific
detail as to why the ADM is raised and will include as far as possible the
document number, date of issue and passenger name as supporting details on
the ADM.

Cl provides a minimum notice period in compliance with BSP guidelines for
agents to review the ADMs.

Disputes can only be done via BSP-Link. It is CI's intention to handle disputed
ADMs in a timely manner. However valid and clear justification must be provided,
including contact person & details for efficient handling by Cl. Upon receipt of
dispute, CI will revert within 60 days stating acceptance or denial of the dispute
with a clear explanation. CI will not accept disputes on ADMs billed after 60 days
from the date of the ADM issue.

CI will levy an administrative charge of GBP25.00 / EUR30.00. CI reserves the
right to vary the administrative charge to be levied at any time with prior notice.

More than one ADM in relation to the same ticket may be issued for different
unrelated adjustments.
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[由「偏好設定」>「身分」對話方塊輸入個人與組織資訊。]



摘要



檢查程式發現此文件沒有問題。





		需要手動檢查: 2



		已通過手動檢查: 0



		未通過手動檢查: 0



		已略過: 1



		已通過: 29



		失敗: 0







詳細報告





		文件





		規則名稱		狀態		描述



		協助工具權限旗標		已通過		必須設定協助工具權限旗標



		純影像 PDF		已通過		文件不是純影像 PDF



		標籤化 PDF		已通過		文件是標籤化 PDF



		邏輯閱讀順序		需要手動檢查		文件結構提供邏輯閱讀順序



		主要語言		已通過		文字語言已指定



		標題		已通過		文件標題顯示於標題列



		書籤		已通過		書籤存在於大型文件中



		色彩對比		需要手動檢查		文件包含適當的色彩對比



		頁面內容





		規則名稱		狀態		描述



		標籤化內容		已通過		所有頁面內容皆已標籤化



		標籤化註解		已通過		所有註解皆已標籤化



		跳位順序		已通過		跳位順序和結構順序一致



		字元編碼		已通過		可靠的字元編碼已提供



		標籤化多媒體		已通過		所有多媒體物件皆已標籤化



		螢幕閃爍		已通過		頁面不會導致螢幕閃爍



		程式檔		已通過		沒有不可存取的程式檔



		限時回應		已通過		頁面不需要限時回應



		導覽連結		已通過		導覽連結不重複



		表格





		規則名稱		狀態		描述



		標籤化表格欄位		已通過		所有表格欄位皆已標籤化



		欄位描述		已通過		所有表格欄位都具有描述



		替代文字





		規則名稱		狀態		描述



		插圖替代文字		已通過		插圖要求替代文字



		嵌套的替代文字		已通過		無法讀取的替代文字



		與內容相關		已通過		替代文字必須與若干內容關聯 



		隱藏註解		已通過		替代文字不應隱藏註解



		其它元素替代文字		已通過		其它要求替代文字的元素



		表





		規則名稱		狀態		描述



		列		已通過		TR 必須為 Table、THead、TBody 或 TFoot 子元素



		TH 和 TD		已通過		TH 和 TD 必須為 TR 子元素



		表頭		已通過		表應有表頭



		規則性		已通過		表中每列必須包含相同的欄數，每欄必須包含相同的列數



		摘要		已略過		表中必須有摘要



		清單





		規則名稱		狀態		描述



		清單項目		已通過		LI 必須為 L 子元素



		Lbl 和 LBody		已通過		Lbl 和 LBody 必須為 LI 子元素



		標題





		規則名稱		狀態		描述



		適當的嵌套		已通過		適當的嵌套
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