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WshisGtna will Please switch your mobile device to “Flight Mode”
and ensure Wi-Fiis enabled. Connect to the “Wi-
Fi Onboard” network.
Ask to Join Networks Notify

Known networks will be joined automatically. If no known
networks are available, you will be notified of available
networks.

Auto-Join Hotspot Ask to Join

Allow this device to automatically discover nearby
personal hotspots when no Wi-Fi network is available.
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Launch your web browser and you will be

directed to the Wi-Fi Onboard Portal. If the Portal

Page does not appear after you launch your

browser, enter web address “www.cal-

wifi.com” or scan the QR Code to redirect your
| ‘ web browser to the Portal Page.
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Redeem Wi-Fi Voucher Code

Wi-Fi Onboard
» Purchase Wi-Fi
« Use Wi-Fi Voucher Code

B REWI-FiikE :
iz [ SSi Wi-Fi FRaR o B AR &R ST A BReE LAY
S - RUERFRE " ERFW ) WAER -

Applicable for complimentary Wi-Fi passengers :

Please click “Redeem Wi-Fi Voucher Code” , then

follow the on-screen instructions to redeem the

voucher code. Copy the code and click “Use Wi-Fi

Voucher Code” , then paste the code into the
“Use a voucher code” field.
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Full Flight Free Messaging

Unlimited messaging on LINE, WhatsApp,

and other chat Apps.
Media sharing, file downloads, web

browsing, and video streaming are not
included.

BUY

UsD 11.95

BUY

Full Flight

Unlimited web browsing during your
flight.

USD 21.95
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Use a voucher code

ONBOARD
FORB777/A350

BEELWWI-FiEE - NRElNEWI-FiFRSE - ;E "BAR
7% 1 B FAWI-Fi -

Select your desired Wi-Fi Onboard pass.
Please click “ Use a voucher code ” to login if you have
already obtained a Wi-Fi Onboard Pass code.
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Add Promo Code

Would you like to proceed as a guest or create an account?

As a registered account holder, you will be able to log on/off the service using different devices,
save your profile for 1-click purchase on future flights, and access to all purchase history. As a
guest user you will not be able to switch devices, only works with the initial login device.

Register account

Have an account? Sign in

OR

Continue as guest
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To register Wi-Fi account or using Wi-Fi as a guest user.

 Using your personal email address to register account. As a registered
account holder, you will be able to use email and password to log on/off
the service using different devices.

« Asa guest user, you will not be able to switch devices, only works with the
firstinitial login device.

« Passengers with a registered account, please click “Sign in”, and enter
email and password to use Wi-Fi.
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~ You are connected! Please note your Wi-Fi time remaining
and keep this timer page open. Record your user's name and
password in case you need to login again.
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Q1: How to use Wi-Fi on different devices?

Al: If you already have an account, please on new device click “Returning User” or “Reconnect”

to login with existing account. You can also login on plan page with “Sign in” link, Key in your
email, password to log in.
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Q2: How to do if | forgot the password?

A2: Selecting “Returning User” or “Reconnect” on product page. Select “Forgot your
password?”. Then input your email address, click “continue”, and enter the answer to the
security question, and keyin new password twice to reset new password. If you do not
remember the answer to the security question, you will not be able to reset your password.
Suggest to register with another email, or use Wi-Fi in guest, however, it would not be able to
switch different devices. Please send email to ciwifihelp@panasonic.aero for assistance after
arrival.



Wi-Fi ONBOARD £ RRZE /Q & A e

ONBOARD
FORB777/A350

Q3: ¥i#k EULIRRER AV EARRUIETE ?

A3: BEEREARBIO DR EMRGEEEACPAIBENWI-FIRH(E LB L BEEB I EEESE
ERKEA) -

Bl - iREWE EBESEHAI OB —H3/NBWI-FiIFTRE - BEREAERBAH257EWI-Fi - &
RENRBS/NHE - BFERE/NRREIAAERER  IREWNFBERAWI-Fi - SRELEHNES -

Q3: How is the duration of the flight pass calculated?

A3: The valid duration of the flight pass begins when it is first enabled for use. The duration is
calculated based on the elapsed time from the initial use.

For example, Passengers using a 3 hours Wi-Fi Onboard for 25 minutes after the first logging,
if turn off the device and rest for 5 hours, then the 3 hours certificate will expire and cannot
be used again, if passengers need to use Wi-Fi again, please re-purchase in flight.
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Q4: Can | access the service on two separate devices at the same time?

A4: You cannot log onto two separate devices with the same credentials (email address)
simultaneously. If you purchased your session as an account holder, you may switch between
two or more devices by logging off on your first device before logging onto a second device,
using your account credentials (email and password). To end your Wi-Fi session by signing
out from the portal.
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Q5: Can | use VolP applications while using the service?

A5: VolP applications are not supported by this service.
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Q6: Can | use Wi-Fi Onboard for video streaming services?

A6: Online videos streaming services such as Netflix, is not recommended as connection
speed varies throughout the flight and may cause prolonged buffer time and reduced video
quality.
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Q7: What if the landing page for Wi-Fi Onboard does not appear when | launch my
browser?

AT: If the CAL Portal landing page does not appear when you launch your browser, you can
enter the URL of the CAL Portal directly “www.cal-wifi.com” or scan the QR Code.
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Q8: What if | have issues connecting to the service on this flight?

A8: Please try connecting in a few minutes as Wi-Fi Onboard service might be temporarily
unavailable.
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For a smoother Wi-Fi experience, we recommend the following on your personal device:

1. Enable low data or power-saving mode.

2. Close unused apps running in the background.

3. Turn off automatic updates, push notifications, and cloud backup functions.

4. Avoid high-bandwidth activities such as streaming or transferring large files.

In-flight Wi-Fi is delivered via satellite and may be affected by weather, flight route, or technical conditions.
As a result, connection speed may be slow or temporarily disrupted. We appreciate your understanding.

This is a complimentary service. Refunds or compensation will not be provided.
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The internet service is provided by Panasonic Avionics Corporation.
e-Mail: ciwifihelp@panasonic.aero
Tel: +1-888-488-1553
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To ensure flight safety, Flight Mode must be turned on whenever Wi-Fi is being used during
the flight. Flight Mode will disable the transmitting function on your device like phone

communication or email delivery service.



Ak #5 4L FEZR AR Service Instruction g

ONBOARD
FORB777/A350

Wi-Fi Onboardfx#3 2B EE@MNEEER - RiWBE _EZErVERIBF JBER BER £ 3.5/ KA
Z  KARZEHEMBE A ARG - NE—MEAE - Wi-FiOnboardBREREE A FH AR
BEMmMBFARE -

Wi-Fi Onboard service data transmission is through the satellite and will not be available
above the Arctic and Antarctic. The disconnection time could last up to 3.5 hours depending
on the routes and the season. The speed of Wi-Fi Onboard could vary as it all depends on the
availability of the satellite and the number of users which works just like a Wi-Fi system on
ground.
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e-Mail: ciwifihelp@panasonic.aero
Tel: +1-888-488-1553
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For more detailed information on Privacy/FAQ/Terms of use of Wi-Fi Onboard,
Please refer to CAL Portal or China Airlines website.



