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Membership Tiers and Premium Benefits

Anyone at two years of age or above is eligible to become a DFP member (referred as

"member"). Once you become a member, you earn mileage on every applicable flight

with an eligible ticket. Dynasty Members who earn a specific amount of flight

mileage or number of trips of scheduled international flights on China Airlines,

Mandarin Airlines (including Sung Shan- Kaohsiung domestic v.v. flights) and any

SkyTeam coded and operated flights are upgraded as Gold Members, Emerald

Members or Paragon Members and receive additional travel benefits.

2% The name on the membership card must be the same as that on the passport.

’% An "eligible ticket" refers to a ticket paid at full-fare price with eligible ticket class and does not
include group, discount, infant, labor, free, charter, bartered, or promotional tickets.

There are four tiers of membership in the Dynasty Flyer Program (DFP). Each

membership' qualification and benefits are described as follows:

I . Dynasty Membership

Dynasty Card Membership is the primary membership of DFP. Its qualification and
benefits are summarized as follows:

Dynasty Card Membership
Qualifications Anyone at.2 years of age or above who applies for membership may obtain
membership card number.
Convenient When making a reservation, members just need to quote their membership card
Reservation numbers for express reservations.
A member can earn mileage by
Mileage 1. taking applicable China Airlines' and Mandarin Airlines' flights ; or
Accumulation 2. taking applicable SkyTeam coded and operated flights; or
3. using products or services offered by our partners.
Award . A member can redeem awards based on mileage accumulated.
Redemption
Members may enjoy following benefits when they use Dynasty Package
products each time: °
1. Extra mileage:
Dynasty (a)1,500 miles for a long haul travel;
Package (b) 500 for a short haul travel.
Benefits 2. Cash Discounts for itineraries commencing from Taiwan:
(a) TWD$1,000 for a long haul travel;
(b) TWD$500 for a short haul travel.
Online Promotion Varl'ous online promotions will be offered, for example:
. 1. discounts on online ticket purchase;
from China . . . . .
C e . 2. online mileage deduction for cash discount on e-Shopping.
Airlines' Website . . .
(Restrictions may apply from time to time)

Points to Note:

1. China Airlines will stop sending relevant program notices if no mileage is earned for two
consecutive years. Further, a membership will become terminated without prior notice if no mileage
is earned within 3 consecutive years. Mileage under that card number will be cancelled
subsequently.

2. Dynasty Package itineraries to/from the United States, Canada, Europe, or Australia are treated as
long haul travels. Itineraries to/from other destinations are treated as short haul travels.

3. Effective from February 10, 2010, the issuance and re-issuance of plastic Dynasty Membership
Cards are suspended. Dynasty membership holders may access to China Airlines' web-site at
“Dynasty Flyer Services” page to print out their virtual cards. (Requests for replacement of Gold,
Emerald and Paragon Membership Cards will be accepted.)

4. Member under 12 years old must register a legal guardian, who must also be a member, in their
personal data.
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5. Members may access to China Airlines website to update personal data or password at Dynasty
Flyer Service page.

II. Gold, Emerald and Paragon Membership

When a Dynasty Card Member’s flight mileage fulfill certain requirements of
scheduled international flights (code share flights where China Airlines, Mandarin Airlines
and SkyTeam member airlines are not the operating party and TPE/KHH V.V. connecting
flight are excluded) on China Airlines, Mandarin Airlines and any SkyTeam coded and
operated flights within consecutive 12 months, his or her membership will be
upgraded to Gold Membership, Emerald Membership or Paragon Membership
sequentially. The qualifications for this elite membership are listed as follows:

Qualification for Membership Advancement | Qualification for Membership Renewal

1.Accumulate 40,000 miles; or Within the 24-month (2-year) term:

2.Log arecord of 10 eligible flights in First or  |1.Accumulate 55,000 miles; or
Business Class on China Airlines and 2.Log arecord of 20 eligible flights in First
Mandarin Airlines; or or Business Class on China Airlines and

. . . . . Mandarin Airlines;
3. 24 qualified weighted trips on China Airlines, ancarim Ames; of

Mandarin Airlines and SkyTeam applicable 3.40 qualified weighted trips on China
flights: Airlines, Mandarin Airlines and SkyTeam
Gold |Weighted trip count on China Airlines and applicable flights:
Mandarin Airlines: each ticket class of Weighted trip count on China Airlines and
Y/B/T/M/K/W/V/R/Q/H/N/I/D counts as 1 Mandarin Airlines: each ticket class of
weighted trip, J/C/U/Z* as 1.5 weighted trips, Y/B/T/M/K/W/V/R/ Q/H/N/I/D counts as
and F/A as 2 weighted trips. 1 weighted trip, J/C/U/Z* as 1.5 weighted

trips, and F/A as 2 wei trips.
Weighted trip count on SkyTeam applicable fips, an as 2 weighted trips

flights: please refer to SkyTeam mileage accrual |Weighted trip count on SkyTeam

chart. applicable flights: please refer to SkyTeam
mileage accrual chart.
1.Accumulate 110,000 miles; or Within the 24-month (2-year) term:

2. Log a record of 40 eligible flights in First or 1.Accumulate 110,000 miles; or

Emerald |  Byginess Class on China Airlines and 2. Log a record of 40 eligible flights in
Mandarin Airlines. First or Business Class on China
Airlines and Mandarin Airlines.
1. Accumulate 180,000 miles; or Within the 24-month (2-year) term:

2. Log a record of 60 eligible flights in First or 1. Accumulate 180,000 miles; or

Paragon |  Byginess Class on China Airlines and 2. Log a record of 60 eligible flights in
Mandarin Airlines. . First or Business Class on China Airlines
and Mandarin Airlines.

To celebrate China Airlines joining SkyTeam, a special promotion of qualifications
towards obtaining Elite status levels is launched from September 29, 2011 through
September 30, 2012. The promotional qualifications for elite membership are listed
below:

Qualification for Membership Advancement | Qualification for Membership Renewal

1.Accumulate 30,000 miles; or Within the 24-month (2-year) term:
2.Log arecord of 10 eligible flights in First or  |1.Accumulate 50,000 miles; or
Gold | Business Class on China Airlines and 2.Log arecord of 20 eligible flights in First
Mandarin Airlines; or or Business Class on China Airlines and

Mandarin Airlines; or

3. 24 qualified weighted trips on China Airlines,
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Mandarin Airlines and SkyTeam applicable

) 3.40 qualified weighted trips on China
flights:

Airlines, Mandarin Airlines and SkyTeam
Weighted trip count on China Airlines and applicable flights:

Mandarin Airlines: each ticket class of
Y/B/T/M/K/W/V/R/ Q/H/N/I/D counts as 1
weighted trip, J/C/U/Z* as 1.5 weighted trips,
and F/A as 2 weighted trips.

Weighted trip count on China Airlines and
Mandarin Airlines: each ticket class of
Y/B/T/M/K/W/V/R/ Q/H/N/I/D counts as
1 weighted trip, J/C/U/Z* as 1.5 weighted
Weighted trip count on SkyTeam applicable trips, and F/A as 2 weighted trips.

flights: please refer to SkyTeam mileage accrual

chart. Weighted trip count on SkyTeam

applicable flights: please refer to SkyTeam
mileage accrual chart.

1.Accumulate 70,000 miles; or Within the 24-month (2-year) term:

2. Log arecord of 30 eligible flights in First or 1.Accumulate 110,000 miles; or

Emerald |  Byginess Class on China Airlines and 2. Log a record of 40 eligible flights in
Mandarin Airlines. First or Business Class on China
Airlines and Mandarin Airlines.
1. Accumulate 140,000 miles; or Within the 24-month (2-year) term:

2. Log a record of 50 eligible flights in First or 1. Accumulate 180,000 miles; or

Paragon |  Byginess Class on China Airlines and 2. Log a record of 60 eligible flights in
Mandarin Airlines. . First or Business Class on China Airlines
and Mandarin Airlines.

*As of April 02, 2012 Z class has been realigned as regional discounted business class.

Points to Note:

1. Members qualified to a higher membership will receive a new membership card
with the same membership numbers in the following month. Members qualified for
membership renewal will receive a new membership card with another two-year
validity in the following months. If due to an unforeseen circumstance, the new
membership card is not received, the validity of the original card will be extended
by another month.

2. If the renewal requirement is not met, a Paragon member will automatically revert
to Emerald member, while an Emerald member to Gold member and a Gold
member to Dynasty member. The card number will remain unchanged.

3. Only mileage or trip counts earned from China Airlines, Mandarin Airlines and
SkyTeam member Airlnes applicable flights are counted toward membership
advancement and renewal. Following conditions are excluded from these
qualifications:

(1) Trip count between Taipei and Kaohsiung, and between Sung Shan and
Kaohsiung.

(2) First Class or Business Class taken by using discounted tickets or free tickets.
(3) Trip counts of Business Class taken by using award upgrade.

(4) Flights and mileage earned from co-share flights where China Airlines,
Mandarin Airlines and SkyTeam member airlines are not the operating parties.

4. A charge of 500 miles will be deducted when a Gold Card member requests
replacement of membership card. TWD$300 (or the equivalent of US$10 in local
currency) will be charged only if there is no sufficient mileage in account of the
member submitting the request.




Version: 2012-04-02

II. Extra Benefits for Gold, Emerald and Paragon Membership

Gold, Emerald and Paragon members are entitled to following additional privileges
when they travel on China Airlines and Mandarin Airlines flights:

Gold Emerald Paragon

X One complimentary 10,000 miles and two

Welcome Offer upgrade award complimentary upgrade
awards

Reservation Hot Line \" \'% \"
and Fax in Taiwan
Priority Reservation \ \Y \
Advance Seat selection A" \" \"
(Note 1)
Exclusive Check-in A" \" \"
counter at airport
Priority Boarding \ \Y \
Extra Baggage One piece (piece system); One piece (piece system); Two pieces (piece system);

Allowance (Note 2)

or
10 kg (weight system)

or
20 kg (weight system)

or
20 kg (weight system)

Airport VIP
Lounge Access
(Note 3)

member self only

1 companion at self-operated
or authorized third-party
operated lounges

2 companions at self-operated
lounges (No limit on number of
accompanying children); or

1 companion at authorized
third-party operated lounges.

72-hour Reservation

Confirmation X A v

(Note 4)

?)pouse Upgrade (Note X v v

Incentive Mileage X X Aletlonal 20% of actual

mileage

Spouse Gold

Membership (Note 6) X X v

Priority Baggage

Handling v v v

Birthday Mileage One time extra 2,000 miles be credited as long as a member of these three tiers earns flight
Y & mileage in the month of his/her birthday.

VI.P .Lounge Usage Please refer to Award Redemption for details.

Privilege

Discounts on in-flight

Duty Free Shop. X 10% discount 10% discount

(Note 7)

% Self-operated airport VIP Lounges are at Taipei Taoyuan, Kaohsiung, Hong Kong, Kuala Lumpur,
Bangkok, Tokyo Narita, Okinawa, San Francisco and Honolulu.

Points to Note:

1. The seat selection will only be held for up to one hour before the flight departure.
The selected seat will not be guaranteed and China Airline reserves the right to
rearrange the pre-selected seats if there is a change of aircraft or unforeseen reasons.
Emerald/Paragon Members and their companions who would like to select the
"Exit Seats" are requested to contact reservation center. Members who select "Exit
Seat" should physically meet the selection criteria and willing to perform his/her
functions designated in accordance with "Exit Section Program". In addition,
Paragon/Emerald/Gold members may select their preferable aisle seats or front-row
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seats in Economy Class cabin on CI long haul flights.
2. Extra Baggage Allowance:

(1). Based on piece system, each piece should not be over 32kg for First and
Business Classes or 23kg on Economy class on flight to/from the Unites States
and Canada. Weight system applies to other regions. (In accordance with IATA
regulation, extra baggage allowance is subject to change without notice.)

(2) This benefit is only available on China Airlines and Mandarin Airlines flights. It
does not apply to any connecting flights on other carriers. Where travelling
involves a commencing flight from Europe or North America with an onward
CI flight, the handling airlines will collect excess baggage fee all the way to the
final destination. Member may contact CI branch office and claim refund for
extra baggage allowance on CI sector by submitting receipt of payment.
Baggage is limited to personal effects only. No merchandise may be included.

3. Emerald members and Paragon members traveling with a China Airlines or
Mandarin Airlines flights (or an onward flight after arriving on a China Airlines or
Mandarin Airlines flight) may have access to the airport VIP Lounge. Emerald
members and Paragon members can also access to Sung Shan airport lounge when
flying on Mandarin Airlines domestic Taipei-Kaohsiung flights. Additionally,
Paragon members may invite two companions for access to the self-operated airport
VIP Lounge when departing from Taipei Taoyuan, Kaohsiung, Hong Kong, Kuala
Lumpur, Bangkok, Tokyo Narita, Okinawa, San Francisco and Honolulu or may
invite one companion for access to third-party authorized airport lounge. Emerald
members may invite one companion for access to self-operated or third-party
authorized airport lounge. The accompanying companions invited by Paragon and
Emerald members for access to airport VIP Lounge may travel on any SkyTeam
operated flight. Gold members have access to the airport VIP Lounge on outgoing
China Airlines and Mandarin Airlines flights. Gold members can also access to
Sung Shan airport lounge when flying on Mandarin Airlines domestic
Taipei-Kaohsiung flights. In addition, Gold members may use Hong Kong airport
VIP Lounge when they fly China Airlines or Mandarin Airlines to Hong Kong with
an immediate connecting flight to Mainland China. The usage of airport lounge is
limited to opening hours and all members are expected to abide by all relevant
lounge regulations.

4. The Emerald and Paragon members (excluding companions) are assured seats when
booking is made at least 72 hours before departure. If the requested flight or cabin
class is unavailable when the reservation is made, China Airlines will arrange a seat
on a flight before or after the requested flight or in another class on the requested
flight. The member is responsible for fare difference caused by such arrangement,
if any. The reservation confirmation is not available for the following:

a. Upgrade ticket
b. Free or discount ticket, promotional fare ticket, barter tickets and group ticket
c. Charter flight or code-sharing flight operated by another airline

5. When the spouse of an Emerald member or a Paragon member is traveling on the
same flight but holds a ticket one class lower than the Emerald member's or the
Paragon member's, the spouse can be upgraded to the same cabin class as the
member's. (This privilege is subject to seat availability).

»< Emerald members and Paragon members should indicate the name of their
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spouse on the back of their membership card and apply for upgrade for the
spouse at the airport check in counter. Applications are not accepted after
boarding. Requesting Spouse Upgrade at the time of making reservation is not
allowed.

#< Emerald members, Paragon members themselves and their spouses must be
flying on eligible tickets to enjoy this benefit. This benefit should not be
combined with an upgrade award, free or discounted tickets, tickets with no
mileage accrual or promotional tickets. The following ticket types are not
eligible for class upgrade:

a. Discounted tickets (AD, ID, DG, SC, BP, CG, etc.), barter, infant, labor or
free tickets.

b. Group or individual tickets using G ticket classes.

c. Promotional tickets (tickets using A/C/D/Z ticket class) or with restrictions,
tickets not qualifying for mileage credits (tickets using L/X/S ticket class).

#% Once a spouse upgrade is settled, the upgraded spouse will not receive priority
if other upgrade opportunities arise.

6. Upon supplying China Airlines relevant personal information, the spouse of each
Paragon member will receive a Gold Membership. A newly-upgraded Paragon
member may nominate one of family members to enjoy this privilege if his/her
spouse has held a Gold, Emerald or Paragon membership already. The nominated
member is not changeable once receives membership.

7. Emerald and Paragon members have to present their membership cards for
discounts (Cigarette and some selective items are excluded).

8. All above privileges are only available on China Airlines and Mandarin Airlines
flights. It does not apply to code-share flights.

9. Where an opportunity arises for a class upgrade before departure, members must
abide by the existing operating regulations of airport (including Spouse Upgrade).
Example: Members ordering special meals may be excluded from this unexpected
class upgrade.

10. Gold, Emerald and Paragon members may enjoy 10% discount off published fare
for domestic tickets at designated ticket counters, other members are entitled to
5% discount.

%k  DFP members may issue AE's domestic discounted ticket on AE's service counters at Taipei,
Taichung Airports or its downtown ticketing counters in Taipei, Taichung and Kaohsiung.

SktTeam Elite Benefit

As a Paragon, Emerald and Gold card member, now you may also enjoy the SkyTeam
Elite Benefits when traveling through the SkyTeam global network.

Dynasty Flyer Tier Levels |Gold Emerald Paragon
SkyTeam Tier Levers Elite Elite Plus Elite Plus
Preferred Seating™ \Y \Y \Y
Priority Reservation Wait |V \" \%

List

Priority Boarding \Y \Y \Y
Priority Airport Standby \ \4 \
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Priority Check-in \ \ \
Priority Baggage Handling \Y \Y
Guaranteed Reservation # \Y \Y
Extra Baggage \Y \Y \Y
Allowance**

\Y \%

Lounge Admittance *

* For long-haul international flights of 6 hours or more.
# On sold out long-haul SkyTeam international flights of 6 hours or more in duration
up to 24 hours before departure for full economy ticket booking class Y.

** SkyTeam Elite and Elite Plus members may enjoy free additional baggage
allowance on any SkyTeam member airlines’ operated flights.
Weight concept : Elite member + 10kg, Elite Plus member + 20kg.

Piece concept : Elite member / Elite Plus members + 1piece.

A Complimentary access to most SkyTeam lounges worldwide when traveling in any
class of service. Simply present your same-day (within 24 hours) ticket for an
international or connecting SkyTeam flight. You can even invite a guest to join you
in the lounge. (The guest may travel on SkyTeam flight,)

Mileage Credit and Correction

Members can earn flight mileage through taking applicable flights as well as earning
partnership mileage from various participating partnership products and services.
(Please refer to Appendix II for the list)

I. Type of Mileage

1. Flight Mileage

Flight mileage refers to mileage earned through taking applicable China Airlines,
Mandarin Airlines (AE) and SkyTeam member airlines flights,

Actual Mileage (TPM): It refers to the distance between departure and destination
of a flight. (IATA regulated Ticketed-Point-Mileage, known as TPM).

Flight Mileage Calculation

Based on the ticket class of each sector in an air ticket, different percentage of
actual mileage will be credited. For example "F" ticket class will be given 150% of
the flight's actual mileage. "B" ticket class will be given 100% of the flight's actual
mileage.

Mileage Accrual on China Airlines and Mandarin Airlines
Ticket class qualifying for mileage credits when traveling on applicable China
Airlines and Mandarin Airlines are listed below:

g?:slsn Ticket Class Percentage Credited Example: TPE-LAX
F Actual Mileage X 150% 10,172

F A Actual Mileage X 130% 8.815
J Actual Mileage X 130% 8,815

C C Actual Mileage X 125% 8,476
Z Actual Mileage X 100% 6,781
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PY D Actual Mileage X 100% 6,781
Y/B/T/M Actual Mileage X 100% 6,781
W/V/K Actual Mileage X 80%(Note 1) 5,425
Y R/Q/H/N/Z Actual Mileage X 50%(Note 2) 3,391
L/X/G/E/O/S Actual Mileage X 0%( Note 2) 0
Note:

1. R/Q/H/N/Z ticket class is calculated with 50% miles of TPM since June 1, 2010.
2. Mileage for traveling U/I upgrade booking class will be credited according to the ticket class

used.

3. Z ticket class is calculated with 100% miles of TPM as of April 02, 2012.

Mileage accrual on SkyTeam Partner Airlines

In addition to China Airlines and Mandarin Airlines, mileage accrual is available on
flights serviced by fellow SkyTeam carriers (Aeroflot Russian Airlines, Aeromexico,
Air Europa, Air France, Korean Air, KLM Royal Dutch Airlines, Alitalia, China
Southern Airlines, Czech Airlines, Delta Airlines, Kenya Airways, TAROM, Vietnam
Airlines and China Eastern Airlines). Mileage accrual percentage chart is listed as

follows:
P Weigh
Airlines Cabin Class Ticket Class ercer?tage elg. ted
Credited Trip
P 150% 2
First Class S0%
F 130% 2
J 130% 1.5
Business Class
C,D,,z 125% 1.5
Premium W,S 110% 1
AIRFRANCE ¥
Economy A 100% 1
Econom Y,B 100% 1
y M,U 80% 1
Class
K,Q,H,L,T.E,N,GR,V 50% 1
* International flight and domestic flight minimum mile: 500 miles
J 130% 1.5
Business Class
C,D,,z 125% 1.5
eslse Econom Y,B 100% 1
KLM Y M,U 80% 1
Class
K,Q,H,L,TE,N,GR 50% 1
* International flight and domestic flight minimum mile: 500 miles
* Mileage accrual on trunk routes AMS-BKK-TPE v.v. are excluded.
R 200% 2
First Class P 165% 2
F 150% 2
J 135% 1.5
RGREANAIR Business Class C,D.l 125% 1.5
Z 100% 1
Economy Y,W,BM,H 100% 1
Class

*RBD accrual structure is applicable for travel on/after March 01, 2012
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First Class F.A,P 150% 2
Business Class C,D 130% 1.5
@) cHra soUTHERN Economy W,Z,Y,T,K,H,M 100% 1
Class GS,L,Q,U,E,V,B 40% 1
**P&Z class for the Award Ticket is not eligible for mileage credit.
Business Class J,C,D,lLE 125% 1.5
. PA,Y,B,M,H,K,V,T 100% 1
Alitalia Economy
Class N,S,Q,W,X 50% 1
Business Class J,C,D 125% 1.5
-EJZREUCHEE Economy Y,M,B,H,K,T 100% 1
Class GL,X,Q,UA 50% 1
* RBD accrual structure is applicable for travel on/after March 25, 2012
* International flight minimum mile: 750 miles
* Domestic flight minimum mile: 500 miles
200% 1.
Business Class JC 00% >
D 150% 1.5
AEROFLOT,* Y,S 150% 1
""" Economy B,H,KM,T,V 100% 1
Class L.QW 50% 1
U,GN 25% 1
D 125% 1.
Business Class G, o% >
J 100% 1.5
1,Z,Y,K 100% 1
wviernam Alrlines
Economy W,S,B 75% 1
Class H,L 50% 1
™ 25% 1
Business Class J-AD 150% 15
R 100% 1
¥ AeroMEXICO.
Economy Y,B,M,S,K,Q,N,X, T 100% 1
Class V,LLW,P 75% 1
Business Class ClJ,Z 125% 1.5
Econom
() Kenya Airways Y |BEHKLMNQRSTUY| 100% 1
Class
* International flight and domestic flight minimum mile: 500 miles
Business Class C,D,J 125% 1.5
ﬁ fp— Econom S,Y,B,M 100% 1
y KR,H,G 75% 1
Class
L,Q,N,T,U,VW,E 50% 1
Business Class C,D,l 150% 1.5
i E
(Dhhirturopa conomy | v MBKWV.OXRSUQ | 100% 1
Class
F.P 150%
First Class ’ 2
(S china easTeRN P (Domestic) 100%
. . . C,J,0,z 130%
including Shanghai |Business Class 1.5
W+ 100%

Airlines
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Airlines Economy Y,K*,B,E,H, 100% 1
Class L,M,N,R,S,V,T 50% 1
* Domestic flight booking class W and K are not eligible for mileage
accrual.
* International flight and domestic flight minimum mile: 310 miles
First Class FA,P 150% 2
ADELTA Business Class J,C,D,I.S 150% 1.5
Economy Y,B,M,W 150% 1
Class H,Q,K,L,U,T 100% 1
Points to Note:

(1)Effective from 29 Sep. 2011, DFP member can earn miles and weighted trip counts
when traveling on any SKT airlines' own flights carrying the SKT code. Mileage
and weighted trip earned on all SKT member airlines can be counted toward Elite
status levels.

(2)Flight taken prior to 28 Sep. 2011 will not be accepted for retro-claim credit.

(3)DFP member can accumulate mileage on any SkyTeam operated flight or code
share flights among SkyTeam member airlines. No miles will be earned on code
share flights marketed by SkyTeam carrier but operated by a non-SkyTeam carrier
and vice versa.

(4)Other booking classes, which are not listed in above table, can not earn mile and
weighted trip.

(5)If a DFP member is concurrent a SkyTeam member airline’s frequent flyer, the
flight mileage can only be credited to either CI or other SkyTeam member airline’s
frequent flyer program based on his/her FFP membership number when making
reservation. Once flight mileage has been credited, members may not request to
transfer it to any other partners.

(6)In order to accumulate mileage correctly, please make sure that the passenger’s
English name spelling on the flight ticket is same as DFP member information.

(7)The actual flight mileage will be accrued based on marketing carrier’s rule when
members travel on code shared flights.

2. Partnership Mileage

In addition to flight mileage, members can earn partnership mileage when using
products or services of China Airlines' travel-related partners. (Please refer to
Appendix II for the list.)

II. Mileage Accumulation

1. Flight Mileage

To ensure that your flight mileage is credited accurately and timely, please give our
service personnel both your membership card number and your name (as it appears
on your card), when you are making a reservation yourself or through a travel agent.
When checking in at the airport, presenting your membership card will ensure that
your mileage is automatically credited to your account. Finally, please retain your

10
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ticket copy and boarding pass for six months so that in case you have any questions

about your earned mileage, we can help you resolve it efficiently.

2% When the ticket class and boarding class are different, the flight mileage is calculated based on
the lower of the two. China Airlines will calculate and confirm your mileage after departure.

’% Mileage must be redeemed within validity under active account and be used in accordance
with this program's guidelines. The validity for mileage accumulated in year 2007/2008 will
be until December 31, 2011. Effective from January 1, 2012, all mileage accumulated from
year 2009 will be bearing a validity of 36 months from travel date.

’% Mileage earned by one member may not be combined with another member's.

% Flight mileage is not credited for tickets sold at discounts of 50% or more; nor is it credited for
free, infant, group, specified ticket classes, labor, barter, charter, excess baggage, promotional
or airline and travel industry discount tickets.

% For any promotional tickets, the promotion's regulations will prevail.

% Flight mileage can only be accumulated one time per flight, regardless the number of seats
purchased.

% If, due to natural causes or other causes beyond our control, a China Airlines or Mandarin
Airlines flight is cancelled or delayed and members are transferred to other airlines, the flight
mileage will not be credited.

*% A membership will be automatically terminated without prior notice if no mileage is earned
within 3 consecutive years. Mileage under that card number will be cancelled subsequently.

2. Partnership Mileage

To learn more about DFP partners and earning mileage through the Partnership
Mileage Program, please refer to Appendix II

II. Mileage Correction

Members may register on China Airlines' Website or notify China Airlines by phone
to receive a personal mileage summary via e-mail. Monthly personal electronic
mileage summaries will be sent whenever new mileage has been credited or awards
have been redeemed in the previous month.

1

. Flight Mileage

If members have any questions regarding flight mileage or award redemption,
please call our DFP Service Hotline within six months of the flight departure or
mileage redemption. When applying to retro claim flight mileage, please be sure to
provide photocopy of ticket and original boarding passes as well as membership
card number. China Airlines will amend mileage within six weeks. Members
traveling with China Airlines tickets on China Airlines flights may access to China
Airlines website to claim their flight miles at Dynasty Flyer Service page.

. Partnership Mileage

If you have any questions about errors in partnership mileage, please contact the
participating partner directly within 6 months of a partner's service is completed
and provide them with required documents to help them process your claim
efficiently.

IV. Online Functionality

A member can access China Airlines Website (www.china-airlines.com) for following
online services by entering membership number and password.

1. Inquire personal mileage record and award redemption record.

2. Print a virtual membership card or apply membership card re-issuance.
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Redeem upgrade award.
Mileage calculation
Redeem award tickets
Reclaim mileage
Inquire e-ticket records

Update personal data/password

A S A

Inquire personal reservation status
10. E-summary and e-DM service

11. Nominee registration, award transfer and cancellation (Members need to submit
the application for transfer function in advance)

Members may register nominees, transfer award and cancel award online without 4%
mileage handling charge. For data security reasons, to apply or cancel the online
service for Award Transfer, members are requested to fill out Award Transfer Online
Service Form and submit to China Airlines DFP Service Hotline in advance. Please
make sure that you submit complete documents for process in order to receive the
online service function in three working days.

China Airlines will continuously expand and upgrade its online features. A member
must follow instruction for utilizing each feature. Members are requested to keep their
membership card number and password safely and properly to ensure the
confidentiality of their personal data.

Award Levels and Redemption Procedures

As a member, you may claim awards based on the mileage accumulated in your
account. You may use the award yourself or transfer it to a relative or a friend. Before
redeeming awards, please check the following blackout dates. If the date of any flight
in the itinerary falls within the blackout dates, the corresponding award redemption
level for blackout dates will apply, requiring a greater number of mileage. During all
other periods, only mileage of non-blackout-date is needed.

I . Blackout Dates

China Airlines and Mandarin Airlines Blackout Dates

1. From North America to Asia:

June 1 to July 31, December 10 to January 4, a week before the Chinese Lunar New
Year to the fourth day of the Chinese Lunar New Year.

2. From Asia to North America:

June 25 to August 31, December 20 to January 4, a week before the Chinese Lunar
New Year to the fourth day of the Chinese Lunar New Year.

3. Between Asia and Europe:

July 01 to August 20, and a week before the Chinese Lunar New Year to the fourth
day of the Chinese Lunar New Year.

December 11 to December 27 (extra Blackout Dates for flights departing from
Amsterdam).
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4. Between Asia and Australia/New Zealand:

June 25 to August 15, and a week before the Chinese Lunar New Year to the fourth
day of the Chinese Lunar New Year.

5. Domestic flights of Mandarin Airlines:
A week before the Chinese Lunar New Year to the sixth day of the Chinese Lunar
New Year.

SkyTeam member airlines Blackout Dates

1. Korean Air
During peak season, it is not allowed to redeem upgrade and free ticket award on
Korea Air.

Routes Departure Destination Year 2011 Year 2012
1.1 ~1.2 1.1 ~1.2
1221~27 1.20 ~1.25
1.3 2.26 ~ 3.1 3.1~34
Korea Domestic 1.4 55~510 5.4~56
1.56.4~6.6 5.26 ~ 5.28
1.6 7.16 ~ 8.28 7.20 ~ 8.26
1.7 9.10 ~9.14 9.28 ~10.3
1.8 10.1 ~10.3 12.22 ~ 12.25
1.9 12.30 ~ 12.31 12.29 ~ 12.31
1.1~1.9 1.1~1.8
, Korea, Korea, 21~27 1.20 ~1.25
Elntl i Asia, Europe, Asia, Europe, 716 ~8.15 714 ~8.15
xcep Middle East, Middle East, ' ' ' '
Americas : !
Oceania Oceania 9.10 ~ 9.14 9.28 ~ 10.3
12.24 ~ 12.31 12.22 ~ 12.31
Korea,
Asia, Europe, North America,
Middle East, South America (*)
Oceania (*) 520~7.3 518 ~ 7.1
Americas Korea, Asia,
i Oceania’ Europe’ 12.9~12.25 12.7 ~12.23
North America, ;
South America Middle Eagt,
North America,
South America

(*) The peak season of routes between Oceania and South America are not allowed for
redemption.

2. Aeromexico
During peak season, it is not allowed to redeem upgrade and free ticket award on
Aeromexico.

Route Blackout dates

Between Mexico and Europe From June 15 to September 19

All routes ( except between Mexico and Asia) | From September 15 to September 19
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From November 18 to November 21

II. China Airlines and Mandarin Airlines Upgrade Awards

1. Award Levels

The mileage levels for upgrade awards by using self-owned mileage or an on-line
transfer award on China Airlines and Mandarin Airlines are as follows:

Short Haul
e Between any two points in Asia
Booking (including Guam and Delhi)
Class | e Cross-strait flights
e Brisbane-Auckland
All Year Round Award Code
Upgrade from Economy
Class to Premium 10’022 ( B::%asar/ UR33
Economy Class pp
I
Upgrade from Economy 15,000 URI
Class to Business Class 20,000 (Delhi) URID
Upgrade from Business
Class to First Class U 20,000 URF
Long Haul
* Between Taipei and Australia or | « Between Taipei and
New Zealand North American
Booking | * Between Tokyo and Hawaii » Between Taipei and Europe
Class | ¢ Between Delhi and Rome * Between Bangkok and Amsterdam

¢ Between Osaka and New York

N(i(n(;btlac Award | Blackout | Award | Non-black | Award| Blackout | Award
Datue S Code | Dates Code | out Dates | Code Dates Code

Upgrade from
Economy Class
to Business
Class

I 30,000 | UPD | 40,000 | UPDA | 40,000 | UPC | 50,000 |UPCA

Upgrade from
Business Class U 40,000 | UPU | 60,000 | UPUA | 45,000 | UPF | 70,000 |UPFA
to First Class

* Premium Economy class service to/from Sapporo will be included starting from
December 31, 2011.

2. Redemption Procedure
(1) Members should make sure that they have sufficient mileage to redeem an

award. To transfer upgrade awards to another person, please complete transfer
procedures first (please refer to Award Transfer).

(2) Members must apply for a class upgrade through a China Airlines reservation
agent and book a confirmed seat in the upgraded class 24 hours before
departure. If you are using an upgrade award transferred from another person,
please quote the "Award Number" when making the reservation.

(3) Members requesting upgrade awards should fly on eligible tickets. The
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following ticket types are not eligible for class upgrade:

a. Discounted tickets (AD, ID, DG, SC, BP, CG, etc.) barter, infant, labor or free
tickets.

b. Group or individual tickets using G ticket classes.

c. Promotional tickets (tickets using A/C/D/Z ticket class) or with restrictions,
tickets not qualifying for mileage credits (tickets using L/X/E/O/S ticket
class). (Tickets issued on/after April 1, 2010 with C ticket class will not be
eligible for award upgrades.)

(4) A flight using an upgrade award can only be credited into Dynasty Flyer
Program account.

(5) An infant should pay fare difference for a class upgrade when traveling with an
adult member using upgrade award.

(6) Members may access to China Airlines website to redeem upgrade awards at
Dynasty Flyer Service page.

3. Points to Note

(1) If arequested upgrade seat cannot be confirmed when making a reservation,
members must confirm the seat based on the ticket class and obtain an stand-by
upgrade booking on the same reservation record. Without doing so, any request
for an upgrade will not be accepted at the airport.

2% Upgrade stand-by: The completion of upgrade stand-by reservations does not indicate a
confirmation of cabin upgrade seating availability. Following airport check-in, where
seating in the upgrade class is available on the flight, the standing-by upgrade can be
arranged according to upgrade procedures.

(2) If a member's mileage is not sufficient for an upgrade award by 72 hours prior
to departure, their stand-by upgrade will be automatically cancelled.

(3) If the ticket presented at the airport check-in counter does not comply with the
rules for upgrade, the member must abide by the airport staff's recommendation.
Member will be most likely asked to purchase another ticket, pay fare
difference between the two classes, or check in according to the ticket class.

(4) Upgrade awards can only be used on scheduled international flights on China
Airlines and Mandarin Airlines. They are not accepted on code share flights
(except block space code share flights) between China Airlines and another
carrier where China Airlines is not the operating party as well as connecting
flights between Kaohsiung and Taoyuan International airport.

(5) The required mileage for an upgrade award is calculated on a single flight
number basis. If the itinerary includes a stopover or transfer (change flight
number en route), the mileage required for an upgrade on each flight must be
added together.

(6) Class upgrades are limited to single class upgrades. Passengers should take a
seat in accordance with their ticketed class in case they are transferred to other
carriers.

(7) China Airlines will notify members of amendments to class upgrade regulations
or other class upgrade award qualifications made in accordance with
adjustments in cabin configuration via other means including DFP Latest News
at China Airlines Website or Mileage Summary.)

4. Mileage Purchase for Immediate Cabin Upgrade
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Effective from October 17, 2011, Dynasty Flyer members, who take CI/AE
scheduled international flights departing from Taoyuan /Taipei
SungShan/Kaohsiung international airport and would like to upgrade with
self-own miles, may purchase insufficient miles up to 5000 miles at the airport
counter for immediate cabin upgrade and enjoy the excellent in-flight service.

Terms and conditions:

(1) Mileage purchase shall be for members requesting upgrade with self-own
miles only.

(2) Mileage purchase is allowed for travelling with J class ticket on Business
fare or Y/B/T/M class ticket on Economy fare.

(3) Each purchase may be accepted with a maximum up to 5,000 miles in
1,000-mile increment. The rate is USD40 per 1,000 miles.

(4) It is not applicable for members who have made upgrade seat reservation
in advance.

(5) Stand-by members can also purchase mileage at the airport. However,
members must travel with J class ticket on Business fare or Y/B/T/M class
ticket on Economy fare.

(6) Purchased miles and payment are non-refundable.

(7) Purchased miles will not be counted toward elite membership qualifications.

[I. SkyTeam Upgrade Award

DFP members are entitled to redeem upgrade awards for traveling on most of the
SkyTeam partner airlines according to specified mileage required.

Redemption Procedure

1

. DFP members are entitled to redeem upgrade award on the international flights
operated by AeroMexico (AM), Air France (AF), China Southern (CZ), Delta (DL),
Korean Air (KE), KLM (KL), Czech CSA (OK), Aeroflot (SU). The flight must be

marketed and operated by the same SKT carrier.

. It is not allowed to redeem upgrade award for Sky Team domestic flights and
Code-share flights where marketing and operating carrier is not the same SkyTeam

carrier.

. Upgrade awards are not permitted on embargo periods of each SKT partner’s

airlines.

. Members must purchase an international, published, full fare Economy Class

e-ticket issued by SKT member airlines.

Carrier AF| AM| CZ| DL | KE KL | OK| SU
Eligible class Y Y Y Y Y YB| YM| S/Y
Booking Class D R I/p Z Z D I O
Upgrade Award Level
TPM Under 800| 801~2000 | 2001~3000 | 3000~5500 | 5501~8000 | Over 8000
YU/GtoC 12,000 15,000 20,000 30,000 40,000 50,000
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Redemption level is based on the Ticketed Point Mileage (TPM).

For example: It requires 30,000 miles for CI member to redeem upgrade award
from economy class to business class on Korean Airlines flight sector between
Seoul and Amsterdam (TPM 5,439).

Upgrade Award Reservation

Members who need to redeem upgrade awards on Sky Team flights should contact CI
reservation center directly to make upgrade bookings in advance.

Upgrade Award Ticketing

1. Once the upgrade seat is confirmed, members may contact CI downtown ticketing
counter to reissue upgrade ticket at least 5 working days prior to flight departure.

2. Before the re-issuance of an upgrade award ticket, the reservation on SKT flights
must be confirmed in advance.

3. The award-ticketing limit is subject to the rules of each SkyTeam member airline.

4. Required mileage will be deducted when re-issuance upgrade awards ticket.

Ticket Validity
The validity of reissued upgrade ticket is the same as the original ticket.

Upgrade Award Change

1. Members must contact CI reservation center for itinerary change (travel date,
flight number and sector) of reissued upgrade ticket.

2. Cancellation of a confirmed upgrade award may only be accepted prior to flight
departure. Upgrade award ticket will be re-issued back to the original economy
ticket and will be charged with TWD3,000 (or equivalent of USDI100 in local
currency).

3. For refund of unused upgrade ticket including upgrade award and the rest of
segments on the ticket, DFP members need to contact the ticket re-issuing airlines.
Refund service charge will be collected.

Upgrade Award Regulations

1. SKT upgrades can be only used on the class that is one level higher than
Economy class. For example, if Business class is one level higher than
Economy class, then you may only upgrade to Business class. If First class is
one level higher than Economy class, then you may only upgrade to First
class.

2. It is allowed to use CI DFP mileage for upgrade on CI segment and another
SKT partner’s segment in the itinerary. However, it is not allowed to use CI
DFP mileage for upgrade on two or more different SKT partners’ segments in
the itinerary at the same time.

3. Members must complete other SKT upgrade first before they redeem for next
upgrade with China Airlines' mileage.

4. Once upgrade ticket is reissued, there is no mile refund for members who fail
to travel on the reserved flight/date voluntarily.
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IV. China Airlines and Mandarin Airlines Ticket Awards

1. Award Levels

The mileage levels for round-trip award ticket by using self-owned mileage or an
on-line transferred award are as follows:

Short Haul

Long Haul

Between any two points in
Asia

¢ Between Asia ( excluding Guam) and North

Booking |(including Guam and Delhi),|  America/Europe/Australia/New Zealand ;
Class  |any Cross-strait flights | « Between Tokyo and Hawaii ;
and Brisbane-Auckland
Award | Non-blackout | Award Award
All Year Round Code Dates Code Blackout Dates Code
A round trip
Economy Class S 35,000 R3 100,000 T3 140,000 T3A
award ticket
A round trip (D40’OOO ) R33
Premium enpasar
Economy Class
award ticket 40,000 R34
O (Sapporo *)
A round trip
Business Class 50,000 R4 135,000 T4 175,000 T4A
Award .
. award ticket
Ticket
A round trip First
Class award E 90,000 R5 150,000 TS5 190,000 T5A
ticket
Two round trip
Business Class (0] N/A N/A 240,000 T6 280,000 T6A
award tickets
Two round trip
First Class award E N/A N/A 270,000 T7 310,000 T7A
tickets

s% For Award Codes and required mileage for extra stopovers, please contact DFP service

hotline.

The mileage required for one-way ticket awards by using self-owned mileage or an
online-transferred award is as follows

Booking
Class

Short Haul

Long Haul

Between any two points in
Asia

(including Guam and Delhi),
any Cross-strait flights
and Brisbane-Auckland

¢ Between Asia ( excluding Guam) and North

America/Europe/Australia/New Zealand ;
¢ Between Tokyo and Hawaii ;

Award | Non-blackout | Award Award
All Year Round Code Dates Code Blackout Dates Code
Award A one-way
. Economy Class S 21,000 03 60,000 W3 84,000 W3A
Ticket .
award ticket
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A one-way (Dzetoe(l)s(;r) 033
Premium P
Economy Class
award ticket (0] 24,000 034
(Sapporo *)
A one-way
Business Class 30,000 04 81,000 W4 105,000 W4A
award ticket
A one-way First
Class award E 54,000 05 90,000 W5 114,000 WS5A
ticket

* Premium Economy class service to/from Sapporo will be included starting from
December 31, 2011.

2. Redemption Procedure

(1) Members should make sure they have sufficient mileage to redeem the award
they wish to redeem. To transfer an award to a relative or friend, the transfer
procedures must be completed first.

(2) When using an award ticket, members must book their flights with China
Airlines' reservation agents directly and use the proper booking class.

(3) Award tickets may be issued for international scheduled flights operated only
by China Airlines or Mandarin Airlines. The tickets must be issued at China
Airlines' downtown ticketing counter before departure. (The airport counters do
not issue or re-issue award tickets).

(4) Members may access to China Airlines website to redeem ticket awards at
Dynasty Flyer Service page.

3. Points to Note
(1) Members are responsible for all taxes or other charges related to award tickets.

(2) For awards of two Award Tickets, at least one of the Award Ticket(s) should be
issued to the member who redeems the award. Otherwise, the award will be
considered a transfer, and therefore, the proper transfer procedure must be
completed first. The transfer award's receiver can then be treated as a member
who redeems the award.

(3) A short haul award ticket is limited to journeys between two points. A long haul
round-trip award ticket is entitled to two en-route stopovers in addition to points
of origin and destination of travel. A long haul one-way award ticket is entitled

to one en-route stopovers in addition to points of origin and destination of travel.

Award tickets may not include flights on other carriers.

(4) Award ticket may be used to travel from the original point of departure to the
destination or to a turn around point and then back to point of departure, but no
beyond travel is permitted. (No back tracking)

(5) A maximum of two extra stopovers per round-trip ticket on long-haul or
short-haul routes can be arranged by submitting additional 20,000 miles for
each stopover. No extra stopovers are allowed on one-way award tickets.

(6) Each round-trip award ticket may have one open jaw. Example 1: Two free
enroute stopovers in Hong Kong and Taipei are allowed in a round trip between
New York and Singapore. Example 2: An open jaw itinerary for flights from
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San Francisco to Kuala Lumpur is permitted, with a return to San Francisco via

Singapore.

a. An en-route stopover is defined as a planned break in travel along a valid
routing between passenger's point of origin and destination city or vice versa.

b. Open-jaw travel is defined as traveling to one destination from a point of
origin and returning from another city to the same point of origin, or vice
versa. Any city pair of diverged tips must be in the same area (Please refer to
the next paragraph for city grouping). For example, Hong Kong and Tokyo
shouldn't be side by side on opened ends for an open-jaw ticket.

c. Apart from Taipei, Kaohsiung and Taichung, China Airlines' destinations can

be categorized into following 6 areas:

(a)Southeast Asia includes Hong Kong, Manila, Ho Chi Minh City, Hanoi, Bangkok, Phuket,
Kuala Lumpur, Penang, Singapore, Jakarta, Denpasar, Chiang Mai, Phnom Penh, Yangon,
Guam, Koror, Surabaya,Delhi and Macau.

(b)Northeast Asia includes Tokyo, Okinawa, Fukuoka, Nagoya, Osaka, Sapporo, Hiroshima
Seoul, Miyazaki, Kogoshiima and Shizuoka.

(c)Europe includes Amsterdam, Frankfurt, Rome, London and Vienna.

(d)North America includes San Francisco, Los Angeles, Anchorage, New York, Honolulu and
Vancouver.

(e)Australia includes Sydney, Brisbane and Auckland.

(f) Mainland China includes Beijing, Guangzhou, Shenzhen, Chengdu, Xiamen, Ningbo,
Zhengzhou, Hangzhou, Nanking, Changsha, Shenyang, Xian, Qingdao, Shanghai, Fuzhou ,
Wuhan, Sanya, wuxi, Yancheng, Chongqing, Nanchang, Dalian and Wenzhou.

2% Destinations in Mainland China can be combined with Hong Kong in an Open-jaw award

ticket.

(7) Award ticket is valid for one year from the date it is issued. The full journey
must be completed within the validity period. A free award ticket holder may
not request a class upgrade by paying the ticket difference or combining the
award ticket with an upgrade award.

(8) Under no circumstance should an award ticket be endorsed to another carrier.
Once any part of an award ticket has been used, requests for reissuing or
refunding are not acceptable. Members may apply to reissue or refund an
unused award ticket under the following conditions:

3% A handling fee of TWD$1,500 (or the equivalent of US$50 in local currencies) will be
charged for reissuing each free award ticket.

When refund an award ticket, the paired tickets of the same award such as two round trip
business class awards must be handled together.

»% A handling charge of 4% mileage of the award, to which a refund ticket(s) is issued against,
will be deducted from account of the member holding that ticket(s). In case paired ticket of
an award were issued to different persons, the owner of the award is deemed as the holder.
The receiving nominee of a transferred award will be deemed as owner of that award.
TWD#$1,500(or the equivalent of US$50 in local currency) can replace above mileage
deduction only if there is no sufficient mileage in the account of member requesting ticket
refund.

*% Normal ticketing regulations apply to award ticket refund or reissue. China Airlines will
return mileage still valid on the refund date to the account from which the mileage
withdrawn originally for the award.

(9) An award ticket does not include free accommodation (Day Use and STPC)
during flight transfer.

(10) Once an award ticket has been issued, passengers who change their flight plan
from the designated non-stopovers indicated on the ticket must pay TWD$3,000
(or the equivalent of US$100in local currency) for each deviation to continue
using the free award ticket.
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(11) Award tickets are not eligible for itinerary between Guam and U.S. via Taipei.

(12) China Airlines will notify members of amendments to ticket award
qualifications made in accordance with adjustments in cabin configuration or
short-term promotions via other means (including the China Airlines Website
DFP Latest News, or Mileage Summary.)

V. SkyTeam Award Ticket

DFP Member may use mileage in your account to redeem award ticket for traveling
on SkyTeam partner airline’s regularly scheduled flights according to specified
mileage required.

Redemption Procedure

1. Members may redeem either a single carrier award (a single SkyTeam Airline) or
a multi-carrier award (SkyTeam Airlines + SkyTeam Airlines).

2. The flights must be marketed and operated by the same SKT carrier. Code-share
flights, where marketing carrier and operating carrier is not the same SkyTeam
carrier, are not eligible for redeeming award ticket.

3. Miles required should be referred to China Airlines award chart if the whole
itinerary comprises only China Airlines and Mandarin Airlines flights.

4. Awards are not permitted to travel on embargo periods of each Sky Team partner's

airlines.
Free Ticket Award Level
1. Find out the regions which members' departing and arriving countries belong to.
Region |Area Country
North East| A |Taiwan ~ China ( exclude Hong Kong and Macau) - Korea ~ Japan ~ Mongolia -
Asia East Russia - North Korea
South East| B [Hong Kong - Macau - Philippines -~ Thailand - Indonesia - Malaysia - Cambodia -
Asia Guam -~ Northern Mariana Islands - Brunei - Vietham - Singapore - Myanmar -
Laos - Palau
South C |India ~ Nepal - Pakistan ~ Sri Lanka - Afghanistan ~ Turkmenistan -~ Kyrgyzstan -
West Asia Bhutan - Bangladesh - Tajikistan - Kazakhstan - Uzbekistan - Maldives
Middle D |Iran-~ Irag~ Oman - United Arab Emirates ~ Bahrain ~ Jordan - Kuwait - Turkey -
East Yemen ~ Lebanon - Saudi Arabia - Georgia - Syrian ~ Azerbaijan - Armenia -
Qatar - Israel
Europe E |United Kingdom ~ France - Germany - Netherlands ~ Czech - ltaly ~ Austria -
Belgium ~ Bulgaria~ Denmark - Cyprus - Finland - Norway ~ Sweden - Switzerland -
Spain -~ Portugal - Andorra ~ Greece - Albania - Macedonia - Bulgaria - Romania -
Hungary-~Iceland- Ireland Republic- Luxembourg- Estonia- Latvia~ Byelorussian
SSR - Ukraine - Slovakia + West Russia - Lithuania - Yogoslavia - Monaco -
Croatia ~ Bosnia and Herzegovina ~ Moldova - Poland ~ Serbia ~ Slovenia ~ Malta -
Turkey
North F |Algeria - Libya ~ Egypt ~ Chad ~ Sudan ~ Mali ~ Mauritania - Morocco -~ Tunisia -
Africa Niger - Eritrea ~ Sudan ~ Zimbabwe
South G |Ethiopia ~ The Central African Republic -~ Cameroon - Nigeria - Benin ~ Burkina
Africa Faso - Ghana - Liberia - Ivory Coast - Sierra Leone - Guinea-Bissau - Senegal -
Gambia - Kenya ~ Uganda - Congo - Gabon - Angola - Mozambique - Zambia -
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Namibia -~ South Africa ~ Swaziland - Lesotho - Botswana - Malawi - Burundi -
Rwanda - Madagascar - Somalia - Djibouti ~ Togolese Republic ~ Tanzania -
Mayotte - Equatorial Guinea ~ Comoros ~ Seychelles -~ Zaire - Mauritius
North H |USA (Hawaii excluded) ~ Canada
America
Central I |Mexico ~ State of Hawaii ~ Cuba ~ Panama - Nicaragua - Belize -~ Guatemala -
America Salvador - Honduras - Bahamas - Dominican - Puerto Rico - Jamaica - Bermuda -
Haiti -~ Cayman Islands - Costa Rica ~ Antigua And Barbuda - Barbados -
Martinique - Virgin Islands (British) ~ Virgin Islands (U.S.) - Saint Lucia -
Netherlands Antilles -~ Guadeloupe
South J |Venezuela ~ Colombia ~ Guyana ~ Suriname ~ Ecuador ~ French Guiana ~ Peru -
America Bolivia ~ Brazil ~ Chile ~ Paraguay - Uruguay - Argentina
Pacific K |Australia - New Zealand ~ French Polynesia - Republic of Kiribati - Fiji - Solomon
Area Islands - New Caledonia - Papua New Guinea - Marshall Islands - Papeete

2. Using the following chart to check required mileage for award tickets.

Unit: 1,000miles

val North | South | South

Middle North|South| North | Central | South | Pacific
East East | West Europe | ,. . X . : .
Depart b b IASia East Africa|Africa|America|America|America| Area
Area A B C D E F G H | J K

45 50 70 90 110| 120| 120 110 110 120 110

R‘gigh East 60| 70| 90| 130 160/ 180| 180 160 160, 180 160
so| 90 120 180| 210 240/ 240 210| 210/ 240| 210

South East 45 70| 90| 110] 120] 120] 120 120 120 90
o 60| 90 130 160 180| 180 180| 1so| 180 130
so| 120, 180| 210 240| 240 240| 240| 240 180

South Weet 50| 75| 90| 110] 110] 110] 120 120] 110
oo 70| 95 130| 160 160| 160 180 180| 160
90| 130 180| 210 210| 210 240 240/ 210

N/A 50| 60/ 90| 100 10| 110] 120

Middle East 70| 8ol 130 150 1eo| 160 180

100] 110] 180 200 210 210 240

35 70| 70 70 70 90 120
Europe 50| 90| 90 90 90 130 180
75| 120] 120 120 120 180 240

40| 40 70 70 80 120
North Africa 60| 60 90 90 120 180
80| 80 120 120 160 240

80 80 100 70 120
South Africa 120 120 150 90 180
160 160 200 120 240

35 40 50 120
North America 50 60 70 180
75 80 90 240

40 45 120

eneal o G o
80 80 240

40 120

Soun o 180
80 240

70

Pacific Area 90
120

The mileage listed is for Economic, Business, and First Class.
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b

Once there is mixture of different cabin classes in the award, the highest class of
redemption level will be applied.

SKT award ticket redemption level is based on round trip travel. Award level for
one-way ticket requires the same redeemed mileage as the round trip.

The redemption level of a child ticket is same as that of an adult.

Business class award levels are applied for redeeming First/ Business class Award
tickets on DL flights with two-cabin-class services.

Free Ticket Award Reservation

1.

2.
3.

When requesting for SkyTeam ticket awards, members are requested to confirm
your bookings in advance by calling China Airlines’ reservation center.
Upgrade award on an award ticket is not allowed.

Booking Classes (RBD) of award ticket for each SKT partner are as follows:

Class |[AF [AM[AZ [ CI [CZ[ DL [KE [ KL [KQ[MUJOK RO | SU [ UX [VN
Y [ X|U|U|[S|O|N|X|X|X]|1|E|[X|[X|[A]U
C |[olclz]o|J1]o]Jolo|bp|[bplz|zZz[olz]J
E E|P|R A

Duplicate award ticket booking is prohibited and will be cancelled without further
notice.

Ticketing Proceduers for Award ticket

1.

3.

Before the issuance of an award ticket, the reservation on Sky Team flights must
be confirmed in advance. Waitlisted/open ticket is not allowed.

After flight segments have been confirmed, members are requested to issue award
ticket at CI downtown ticketing counters prior the ticket time limit (5 working
days before departure).

The award ticketing time limit is subject to the rules of each Sky Team airlines.

Validity of Award Ticket

Each award ticket is valid for one year from the date of issuance.

Change of an Award Ticket

1.
2.

Rebooking of award ticket is acceptable if it is the same route of the same airlines.

Once an award ticket has been partially used, requests for rerouting will not be
accepted.

Route change for wholly unused award ticket is allowed. The new route must be
in the same redemption region as the original ticket, a handling fee of TWD3,000
(or equivalent of USD100 in local currency) will be charged for each change of
every ticket.

4. The new ticket will be subject to the expiry date of the original award ticket.

Members may apply to refund wholly unused award ticket. A handling charge of
4% mileage on the award will be deducted. TWD 1,500 (or equivalent of USD50
in local currency) can replace above mileage deduction only if there is no
sufficient mileage in the account of member requesting ticket refund. CI front line
staff should contact TPESF to return mileage, which is still valid on the refund
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date to the original member's account.

6. DFP members may retain their paid taxes and fees when refunding for the

partially used award tickets is accepted. No redeemed miles can be refunded into
members' account for partially used award.

Regulations of Award Ticket

1. SKT award ticket allows a maximum of six segments (open jaw is counted as one
segment). Whole itinerary must use the most direct route in the agreed specific
geographic points.

2. For the purpose of flight connecting, flight transit points are allowed in other
redemption region, but all transit points must comply with route map rules
(en-route valid routing, eastbound or westbound).

3. One open-jaw™* and one en-route stopover** at eligible city are allowed for each
award ticket.

4. *Open-jaw travel is defined as traveling to one destination from a point of origin
and returning from another city (which must be in the same region as point of
destination) to the same point of origin, or vice versa.

5. **An en-route stopover is defined as a planned break (stop more than 24 hours) in
passenger’s travel along a valid routing between passenger’s point of origin and
destination city or vice versa. It must be within either the same area as point of
origin or the same area as point of destination.

6. Award ticket may be used to travel from the original point of departure to the
destination or to a turn around point and then back to point of departure, but no
beyond travel is permitted. (No back tracking)

7. SKT award ticket must not include one transpacific and one transatlantic flight in

the itinerary at the same time.

Seats are subject to availability.

9. Policy for award ticket issuance on AZ operated flights.

*

Travel date 1-7 days prior to 8-14 days prior to 15-338 days prior to
departure departure departure
Ticket Issue 1 day after confirmed | 5days after confirmed |14 days after confirmed
Deadline booking booking booking

10. DFP Members should comply with Sky Team partner rules of award travel.

VI. VIP Lounge Usage Awards

1. Dynasty members may redeem one VIP Lounge Usage award for business-class area
with 5,000 miles for themselves at the check-in counter when flying with China
Airlines departing from Taipei Taoyuan, Kaohsiung, Hong Kong, Kuala Lumpur,
Bangkok, Tokyo Narita, Okinawa, San Francisco and Honolulu. (This award is not
provided to companions.)

2. Gold, Emerald and Paragon members may redeem their mileage to invite extra
guests, other than the allowable number of their membership, to use our airport VIP
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lounge together when departing from Taipei, Kaohsiung, Hong Kong, Kuala
Lumpur, Bangkok, Tokyo, Okinawa, San Francisco and Honolulu. Required
mileage levels are as follows:

Qualification of Host Member Zone Required Mileage Per Person

Gold, Emerald and Paragon members C Class Zone 5,000 miles

Emerald, Paragon members and Gold

Card member traveling on F class. F Class Zone 10,000 miles

3. Redemption Procedure

(1) Gold, Emerald and Paragon members have to apply this privilege by showing
membership card upon airport VIP lounge counters. This privilege is subject to
seat availability and reservation in advance is not acceptable.

(2) A qualified member has to fill out the "Consent Letter for Mileage Deduction"
to authorize mileage deduction.

4. Points to Note

(1) Both the host member and guest must taking China Airlines flights (including
CI flights or Mandarin Airlines' TWN-HKG flights followed by an onward
flight to Mainland China while transit at Hong Kong). This award does not
apply to guest's accompanying infant under age of 2.

(2) China Airlines will handle applications on a first-come-first-service basis. The
higher membership will have priority in case more than two members apply at
the same time.

(3) The usage of airport lounge is limited to opening hours. Both members and
guest are expected to abide by all relevant lounge regulations.

VII. Mileage Redemption for Excess Baggage

Members may redeem their usable mileage at airport check-in counter for excess
baggage charges if their check-in baggage exceed the free baggage allowance. A
qualified member has to fill out the "Consent Letter for Mileage Deduction" to
authorize mileage deduction.

Points to note:

1. This privilege is only available for check-in baggage on flights fully operated by
China Airlines from departure to destination. Code-sharing flights and charter
flights are excluded from this privilege. Nevertheless, it does apply to TPE/KHH to
Hong Kong segments with onward flights to Mainland China.

2. Both weight system and piece system are applicable. Excess baggage redemption is
based on unit of 1KG (Weight System) or 1PC (Piece System).

3. The free check-in baggage allowance of piece system for economy class on
Trans-Pacific flights has been adjusted from 32kgs to 23kgs. In case the weight for
each piece exceeds 23kgs but is less than 32kgs, members may pay for the excess
weight with 8,000 mileage instead of TWD 1,000.

4. This privilege is non-refundable unless flight cancelled or member’s travel plan
changed. If a member is transferred to other airlines, full payment of excess
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baggage must be collected.

Award Transfer

I . Nominee Registration

1

. Members may transfer awards to their relatives and friends. To protect membership

privileges, an “Dynasty Flyer Award Transfer Application Form “must be
submitted to China Airlines in advance.

. Each member may have up to six nominees in each calendar year. All nominees

must be members. The mileage transferred for an award cannot be combined with
mileage of other account(s).

To register nominees, a member (nominators) must fill out the appropriate columns
on the multi-purpose "Dynasty Flyer Award Transfer Application Form" and
submit it to a China Airlines service counter. It is not necessary to nominate all six
persons at one time. First time registration may take 3 working days to process after
it arrives our office.

. All registered nominees' name can be carried to the list of the next calendar year.

Each quota can be changed one time within the same calendar year. In order to
safeguard member’s account, members who change their previously registered
nominee have to wait 30 days before applying award transfer.

. The nominee registration of a member under 12 years old must be co-signed by a

legal guardian, who must also be a member.

. Members may access to China Airlines website to register nominees, transfer

awards or cancel transferred awards online without 4% mileage handling charge at
Dynasty Flyer Service page.

II. Award Transfer Application

1.

With sufficient mileage in their account, members can choose the type of award
they wish to transfer to a validated nominee on their nominee list.

. Members next fill out the appropriate columns on the "Dynasty Flyer Award

Transfer Application Form" with signature and submit it to China Airlines, along
with a photocopy of their passport or ID card. The award transfer application takes
3 days to process.

. When manually process award transfer, a handling charge of 4% mileage of the

award will be deducted from account of the member requesting the transfer. In case
there is no sufficient mileage in the account, mileage deduction can be replaced by
cash payment: TWD$ 600 (or the equivalent ofUS$20 in local currency) and
TWDS$900 (or the equivalent of US$30 in local currency) will be charged for an
upgrade award and a free ticket award respectively.

. Members may access to China Airlines website to transfer awards online without

4% mileage handling charge at Dynasty Flyer Service page.
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. Award Number

1. After verification, China Airlines will give the member (nominator) an "Award
Number" for each transfer. The "Award Number" can then be used to exploit the
transferred award.

2. The "Award Number" is valid for one year from the award transfer date and must
be used by the nominee within the validity period. Requests for extension or
mileage refund for an expired transferred award will not be accepted.

3. The nominee may not retransfer the award to a third person or request to combine it
with his/her own mileage.

IV. Transfer Cancellation

1. Members must have the consent of the endowed nominee to cancel a transferred
award.

2. The cancellation must be completed within the award's one-year validity period.
Both parties (the nominator and the nominee) must sign the "Dynasty Flyer Award
Transfer Application Form" and submit the cancellation request to China Airlines
along with a photocopy of both parties' passports or ID cards.

3. Reservations made with an "Award Number" must be cancelled before canceling a
transferred award. Mileage that is still valid on the day of cancellation is returned to
the nominator once the cancellation process is complete.

4. If an endowed nominee requests a change in the transferred award, the award must
be first cancelled and then re-transferred.

5. When canceling a transferred award, a handling charge of 4% mileage of the award
will be deducted from account of the member requesting the transfer.

»% In case there is no sufficient mileage in the account, mileage deduction can be replaced by
cash payment: TWD$ 600 (or the equivalent of US$20 in local currency) and TWD$900 (or
the equivalent of US$30 in local currency) will be charged for an upgrade award and a free
ticket award respectively.

6. Members may access to China Airlines website cancel transferred awards online
without 4% mileage handling charge at Dynasty Flyer Service page.

In addition to online service, all the four services mentioned above may also be
provided if members bring all relevant documents either in person or mail or fax them
to China Airlines service counter. However, when cash payment involved, it has to be
settled in China Airlines' branch offices. Members may also process the requests by
online service at Cl.com.
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Appendix I - Membership Privileges & Obligations

1. The membership card is non-transferable, and each member may only have one
membership number. If a member fails to accumulate any flight mileage for three
consecutive years, China Airlines reserves the right to terminate the membership
without prior notice.

2. Violation of regulations or procedures or submission of falsified information will
result in the loss of membership and accrued mileage. China Airlines reserves the
right to prosecute for illegal gains in such violations. If a member sustains a loss as
a result of an oversight or error of this program, China Airlines' liability is limited
to the compensation equivalent of such a loss.

3. Members are fully responsible for paying any service charge or tax for awards in
accordance with relevant laws and regulations.

4. Members should not use a hotel or travel agency's address or e-mail address as
his/her point of contact. Members must also notify China Airlines immediately of
any change in address or e-mail address. China Airlines shall not be responsible for
any loss or delay of mailing due to incorrect address or e-mail address.

5. China Airlines has the right to limit the number of passengers using upgrade awards
or free award tickets on each flight.

6. China Airlines reserves the right to revise or terminate the Dynasty Flyer Program
and retains full ownership of membership cards. Members must exercise their
rights in accordance with the program rules. China Airlines may, either with or
without notice, terminate membership status at any time if members violate any of
the conditions listed below.

They are also expected to compensate for the losses suffered by China Airlines as a
consequence of their actions.

(1) China Airlines shall cancel membership and accrued mileage of members who
profit through illegal means (such as, by earning miles under a fictitious name
or selling miles or awards). Such members will also be responsible for
compensation of the equivalent cash amount for the airline miles improperly
earned/redeemed.

(2) Unreasonable demands for undue privileges or failure to abide by flight cabin
or airport lounge regulations, which create problems for the airline staff.

(3) Verbal and/or physical conduct believed to endanger flight safety or infringe on
the rights of other passengers.

(4) Untrue or improper statements that damage China Airlines' reputation.

(5) Other actions in general that involve improper use or abuse of membership
privileges.

7. Partnership mileage was developed as part of the Dynasty Flyer Program to
increase members' mileage-earning opportunities. China Airlines is not involved
with the pricing and operational procedures of any of its partners. In the case of a
transactional dispute, members should contact the participating partner directly.
The content of the partnership is based on the contract that China Airlines signs
with such partners and is subject to change without notice.
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8. All privileges relating to members' mileage, award redemption and courtesy
treatment is conducted in accordance with this Guide's rules.
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Appendix II - Partnership Mileage Program

Members will be credited with partnership mileage when using products or services of
China Airlines' partners (airlines, credit cards, car rental agencies, and hotels) listed
below. Partnership mileage can be added to flight mileage for redeeming awards. To
ensure that partnership mileage is accurately collected, members should abide by the
rules of each partner and give their membership numbers to the relevant service
personnel. (The Partnership mileage can not be applied for membership upgrade or
membership renewal.)

Airline Partners

Air China (CA) (FFP contract was terminated on September 21, 2011)

China Airlines (CI) has ceased the bilateral cooperation of Frequent Flyer Program with Air
China (CA) since September 21, 2011.

* From then on, members’ mileage accrual and award issuance for travel on Air China flights
will be suspended.

* Retro-claim for flight mileage departing on/before September 20, 2011 will be accepted if
ticket receipts and boarding passes together with membership numbers are provided.

* Those award tickets issued on/before September 20, 2011 will be honored and journey need
to be completed within the ticket validity

Hainan Airlines (HU) (FFP contract was terminated on September 28, 2011)

China Airlines (CI) has ceased the bilateral cooperation of Frequent Flyer Program with
Hainan Airlines (HU), including HongKong Airlines (HX) and HongKong Express (UO)
since September 28, 2011.

* From then on, members’ mileage accrual and award issuance for travel on Hainan Airlines,
HongKong Airlines and HongKong Express flights will be suspended.

* Retro-claim for flight mileage departing on/before September 27, 2011 will be accepted if
ticket receipts and boarding passes together with membership numbers are provided.

* Those award tickets issued on/before September 27, 2011 will be honored and journey need
to be completed within the ticket validity.

II. Credit Card Partners

1. Co-branded Credit Card with HSBC:

China Airlines and HSBC Bank have jointly issued a co-branded credit card for
members residing in Taiwan. Use HSBC China Airlines Infinite/Signature Card and
you will earn 1 China Airlines mile for every NT$15 you spend overseas or for
every NT$25 that you spend domestically. Use HSBC China Airlines Platinum
Card and you will earn 1 China Airlines mile for every NT$30 of your spending.

In addition, you will get an extra 25% miles when you purchase tickets from China
Airlines and Mandarin Airlines through China Airlines website or China Airlines
ticket counters with your HSBC co-brand card.

2. American Express:
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By participating in the American Express' Frequent Traveler Option Program, under
its Membership Rewards Program in Taiwan, Hong Kong, Singapore, Thailand and

Japan, members can apply for and transfer points earned from using American
Express cards to China Airlines' partnership mileage.

. Barclays Bank:

China Airlines and Barclays Bank have jointly issued a co-branded credit card for
members residing in USA. For every purchase made with this credit card, members
will earn one mile for every USD2.

. Banks in Taiwan:

Dynasty Flyer Members holding credit cards issued by the following banks may
transfer bonus points into partnership mileage in accordance with relevant bank

regulations.
First Minimum
Redemption Rates . for Each Basic Units
Redemption .
Redemption

Cathay United Bank 7 points=1 mile 2,000 miles 1,000 miles 1,000 miles
American Express 1 point =1 mile 1,000 miles 1,000 miles 1,000 miles
Cathay United Bank

(World card/Business 6 points=1 mile 1,000 miles 1,000 miles 1,000 miles
Platinum Card/Signature )
Standard Chartered Bank 10 points=1 mile 500 miles 500 miles 500 miles
Cosmos Bank 5 points=1 mile 5,000 miles 500 miles 500 miles
Taishin Bank 7.5 points=1 mile 10,000 miles 10,000miles 10,000 miles
Union Bank of Taiwan 10 points=1 mile 2,000 miles 1,000 miles 1,000 miles
ggﬁ‘kKong Commercial 5 points=1 mile 6,000 miles | 2,000 miles | 2,000 miles
E. Sun Bank 3 points=1 mile 5,000miles 5,000 miles 5,000 miles
SinoPac Card 3 points=1 mile 5,000 miles 5,000 miles 5,000 miles
The Shanghai Commercial | 5 14 o ini 1 mile | 3,000 miles | 3,000 miles | 3,000 miles
& Savings Bank
galgllf“u“ Commercial | ¢ o ints=1 mile 500 miles 167 miles | 167 miles
Yuanta Bank 18.34 points=1
(redemption made before miie P B 600 miles 600 miles 600 miles
31 December 2011)
ANZ Travel Card
(redemption made before 1 point=1 mile 3,000 miles 3,000 miles 1,000 miles
31 December 2011)
Taipei Fubon Bank 11 points=2 miles 5,000 miles 5,000 miles 5,000 miles
Taipei Fubon Bank a-miles | 1.5 a-miles= 1 mile 5,000 miles 5,000 miles 5,000 miles
Mega International 4 points = 1 mile 2,500 miles | 2,500 miles | 2,500 miles
Commercial Bank

% Application for the above point transfers must be made to the relevant banking

institutions.

’% Point transfer standard procedures shall be administered according to the latest bank

regulations.

II1. Car Rental Partner

1. Hertz

When members rent cars from any Hertz agency around the world, they not only

receive special discounts but also earn 500 or 250 miles with qualifying rates (250 miles per
rental on qualifying rentals in Asia). If a rental is made using corporate rate, 250 miles are
credited after Hertz's verification. Members should contact the nearest Hertz to rent
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a car.
’% Members in Taiwan should call 02-2731-0377. When making a reservation.
’%  When making a reservation, please quote your membership card number and Hertz discount
code.
Dynasty card:CDP227520
Gold card:CDP401309
Emerald card:CDP1647617
Paragon card:CDP1647618

. Sixt rent a car

Effective from 01 April 2010, members may earn 100 Miles for every car rental per
day with Sixt and limited to 1,000 miles per rental. Members may earn 500 Miles
for every Sixt Limousine Service. Simply quote your membership number at time
of reservation and present your membership card at rental counter.
< For your reservation call Sixt on

+65 6423 95 66 from Asia or

+49 1805 23 22 22 from the rest of the world.
% Or book online at www.sixt.com.

. Avis

Effective from February 1, 2010, members can earn 500 miles from AVIS on each
qualifying car rental.

& E-mail: avis@otsgsa.com

% Website: www.avisworld.com

< The Avis Worldwide Discount (AWD) numbers corresponding to your tier are

as follows:
¢+ DYNASTY FLYER - M613600
¢+ GOLD - 0388700
¢+ EMERALD - N047500
¢+ PARAGON - M613700

IV. Hotel Partners

1

. InterContinental® Hotels Group

Members staying at any InterContinental Hotels Group's hotel ( InterContinental®
Hotels & Resorts, Hotel Indigo®, Crowne Plaza® Hotels & Resorts, Holiday Inn®
Hotels & Resorts, Express by Holiday Inn®, Holiday Inn Express®, Staybridge
Suites®, and Candlewood Suites®) will enjoy free enrolment into the Priority Club
Rewards programme. Then the member 500 miles when staying on qualifying rates.

For room rates and reservation, please contact Taiwan reservation
3% Hotline: 00 801 863 388

. Mandarin Oriental Hotel Group

Members can earn 500 miles for each qualifying stay at a Mandarin Oriental Hotel.
Members in Taiwan may use the toll-free call to make a reservation.
% Reservation hotline: 00800-2828-3838.

. Hyatt Hotels & Resorts

Members can earn 500 miles per eligible stay at any Hyatt Hotel or resort
worldwide. For reservations, please call your nearest Hyatt Worldwide Reservation
Center.

2% Reservation hotline: 00801-853-888
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4. Regal Hotels International

Members can earn 500 miles for each qualifying stay at any Regal Hotel. Members
in Taiwan may use the toll-free call to make a reservation.
2% Please call Reservation Hotline 886-2-2536-0101 or visit our website http://RegalHotel.com
for more details.

5. Grand Formosa Regent Taipei Hotel

Members can earn 500 miles for each qualifying stay at Grand Formosa Regent
Taipei Hotel.
s% Taiwan reservation hotline: (02) 2523-3636

6. JAL Hotels

Members can earn Dynasty Flyer miles at any of 63 JAL Hotels worldwide. Nikko
Hotels International offer 500 miles per stay and Hotel JAL City offer 250 miles
per stay at any mileage applicable rates.

#% On-line reservation: http//www.jalhotels.com/

7. Windsor Hotels

Members can earn 100 miles per night at select Windsor Hotels: Taichung, Taiwan.

/ Dongguan, Guangdong. / Kunshan, Jiangsu..
sx Taiwan reservation hotline: 886-4-2465-6555
s Mainland China reservation: http://www.windsorchina.com

8. Taipei Garden Hotel

Effective from September 1, 2009, members may earn 100 miles for each night stay
at Taipei Garden Hotel. Moreover, members will earn 100 miles for every
TWD3,000 on each single dining expense at any restaurants in Taipei Garden
Hotel.

% For reservation and inquiries: http://www.taipeigarden.com.tw/

s% Reservation hotline: +886-2-23146611.

9. Taipei Cosmos Hotel

Effective from January 1, 2010, members may earn 100 miles for each night stay at
Taipei Cosmos Hotel.

s Website: www.cosmos-hotel.com.tw

’% Reservation: +886-2-23617856

10. San Want Hotels Group
Effective from July 11, 2011, members may earn 100 miles each night for
qualifying stay at San Want Hotels Group (San Want Hotel Shanghai, San Want
Hotel Huaian, San Want Hotel Xining, San Want Hotel Taipei and San Want
Residences.)
¢ For room rates and reservation in China
Please contact Taiwan reservation hotline: +886-2-2554-5377(Connected to
Mandarin/English)
¢ For room rates and reservation in Taiwan
Please contact Taiwan reservation hotline: +886-2-2772-2121(Connected to
Taiwanese, Japanese, English, and Chinese)
4 Website: http://www.sanwant.com/

VI. Other Partner

1. Ctrip Hotels

Effective from Januaryl, 2010, members can earn 2 miles for every 10 RMB spent
for eligible Ctrip hotel bookings.
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3% Online Reservation: http://www.ctrip.com/C/CI

3% Phone Reservation:

- Mainland China: (+86) 400-619-9999 (English) or (+86) 400-820-3300 (Chinese)
- US/Canada toll free: 1 866 99 28747

- Hong Kong: (+852) 3610 6666

- International: (+86) 21-3210-4669

2. AGODA

Effective from December 20, 2010, members can earn 3 miles for every TWD100
spent for eligible AGODA hotel bookings through below linking page. In addition,
members will also earn points worth 4% of the room price for hotel bookings.
Reservation linking page: http://www.agoda.com/promotion/china_airlines.html

V. Points to Note for Partnership Mileage Program

1.Members must abide by the existing operating procedures of China Airlines'
partners to successfully accrue mileage. China Airlines negotiates mileage
partnerships to develop more mileage resources for its members. It is, however, not
involved in product pricing or services provided by the partners. If members have a
complaint or transaction dispute with a partner, they should contact the partner
directly. We recommend our members to always inquire about any relevant terms
or conditions before making a purchase.

2.Mileage credited for each hotel accommodation or car rental is for one member
only.

3.Points to note for hotel accommodation:

(1) When reserving a room, identify yourself as a Dynasty Member and present
your membership card when checking in at the hotel.

(2) For room rates and reservation, contact the hotel or any one of its sales centers
directly. Mileage is not credited if the reservation is made through other
channels or when a special room rate is used.
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Appendix III - Dynasty Lounge Rules

To make your visit to the Dynasty Lounge as enjoyable as possible, we have created
the following rules and policies for all members and their guests:

1.

Attire and Conduct

We ask that the Attire and conduct of members and guests be in keeping with
dignified atmosphere. China Airlines reserves the right to deny admission to any
member or guest whose behavior is deemed improper or whose conduct affects the
safety or comfort of others.

. Food and Beverages

Food from outside sources may not be brought into the Dynasty Lounge. Please do
not remove food, beverages, or periodicals from the Dynasty Lounge.

Smoking
Smoking is not permitted in any Dynasty Lounge.

. Cellular phone

Please volume down your voice when using cellular phone in order not to bother
other guests.

. Luggage Carts

Airport luggage carts are not permitted in Dynasty Lounge

. Lost or Stolen Articles

Please keep your valuable belongings with you at all times. China Airlines will not
be held responsible for any articles lost or stolen in the Dynasty Lounge.
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