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TR NP 3FL, Tamaki Komeya Bldg., 2-1-12 Matsuyama, Naha, Okinawa, 900-0032, Japan 81-98-863-1013
FERA P 12th floor, Dong Hwa Bldg, 58-7 Seosomun-Dong, Choong-Ku, Seoul, Korea 100-110 82-2-755-1523-5
BB As NP Suites 2701-2705, 27/F., Devon House, Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong 852-2-843-9800
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B NF Suite 803, Level 8, 14 Martin Place Sydney NSW 2000 Australia 61-2-9231-5588
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1.Level 1, Brisbane Int'l Terminal, Airport Drive, Eagle Farm QLD 4007, Australia
2.Postal Address: Box 9, Brisbane Int'l Terminal, Airport Drive, Eagle Farm QLD 4007, Australia

61-7-3860-5611

EEF AT G/F Unit-1 Golden Empire Tower 1322 Roxas Boulevard Cor. Padre Faura St. Ermita Metro, Philippines | 63-2-523-6319
R AN Wisma Dharmala Sakti, Kav. 32, M1 F1., JI. Jend. Sudirman Jakarta 10220, Indonesia 62-21-251-0788
ra ooy Room 19, 2FL, Wisti Sabha Bldg., Ngurah Rai Int'l Airport, Tuban-Bali, Indonesia 62-361-754-856
P WA 37, Ton Duc Thang St., Dist. 1, Ho Chi Minh City, Vietnam 84-8-3911-1591
PR A DF 4th Floor, Opera Business Center, 6B Trang Tien St, Hoan Kiem District, Hanoi, Vietnam 84-4-3936-6364
R AP China Airlines Ltd. C/o Ascent Air (P) Ltd.UGF, Kanchanjunga Building,18, Barakhamba RoadNew 91-11-233-27131
Delhi 110 001
g e TS 200 N. Continental Blvd. El Segundo, CA 90245, U.S.A. 1-310-322-2888
BYA DT 633 3rd Ave., 8th Fl., Suite 800, New York, NY 10017, U.S.A. 1-917-368-2000
AP IR 1350 Old Bayshore Highway, Suite 540, Burlingame, CA 94010, U.S.A. 1-650-931-8000
A LA P 1600 Kapiolani Blvd., Suite 1410, Honolulu, HI 96814, U.S.A. 1-808-955-0087
TR A DD 18000 International Blvd. Suite# 1005, Sea-Tac, WA 98188 1-206-244-6096
& f.3 a4 2 @ | Anchorage Int'l Airport, P.O. Box 191013, Anchorage, AK 99519, U.S.A. 1-907-248-3603
E %{ FY o 11201 Aviation Blvd, Los Angeles, CA 90045 U.S.A. 1-310-646-4293
FRASP Officia Gebouw I, De Boelelaan 7, 1083 HJ Amsterdam, the Netherlands 31-20-646-1949
AEA 2P Gutleutstrasse 80, 60329 Frankfurt am Main, Germany 49-69-297-0580
E R I Via Barberini 29, 00187 Rome, Italy 39-06-474-5045
Fow Rm G2045 Cargo Center/Luxair, L-1360 Luxembourg 34-83-63-9500
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Alsaman Tower BuildingHamdan Street cor. Lulu StreetAbu Dhabi, UAE

971-2-626-4070

ERE AR

Suite 1416, 1030 West Georgia St., Vancouver B.C. V6E2Y3 Canada

1-604-682-6777

WA e

Suite 201, Isla Plaza, 388 South Marine Drive, Tamuning, Guam 96911-3903

1-671-649-0861

By fla o F

Mariahilfer Strasse 123/8 O.G. 1060 Vienna, Austria

00-43-1-8130-156

TEAD

Nakanoshima Mitsui Bldg 20F 3-3, 3-Chome Nakanoshima Kita-Ku Osaka 530-0005, Japan

81-6-6459-5783

RS AP

3F, New Chitose Airport, Bibi, Chitose City 066-0012, Hokkaido, Japan

81-123-462-081

pyFEAL DD

No.32. Norodom Blvd., Sangkat Phsar Kandal IT Khan Daun Penh, Phnom Penh, Cambodia

855-23-222-056
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95/01 10 500 & 500 fg | 3,513,836,150 | 35138361,500 | fik o e ik & x8
95/04 10 500 i | 500 fa | 3,528,142,816 | 35281428160 |4k o & 45 4 i % 4 R
95007 10 500 | 500 f | 3573857964 | 35738579640 |4k o 7 i He 3 4 3 % £ 3210
95/08 10 500 & 500 f& | 3,755300612 | 37,553,000,120 | F4RZ A 1 = IHEH T £ 11
96/01 10 500 & 500 i | 3,764464,182 | 37,644,641.820 | fdk o & G 45 A % & 12
96/04 10 500 & 500 f& | 3905530462 | 39,055304,620 |4k o 2 i E F L% & x13
96/07 10 500 & 500 i | 3.905,543975 | 39,055439,750 |44k o & 4 YA % & 14
96/08 10 520 & 520 ig | 4028413270 | 40284,132,700 | 4R % A 1 = IEH T £ 215
96/10 10 520 | 520 f | 4048757466 | 40487574660 |4k 2 7 i He 3 4 3 % £ 116
97001 10 520 & 520 f | 4073,632,174 | 40,736,321,740 | 8k o @ 5 1 K E-] 17
97/04 10 520 & 520 i | 4,505,200,087 | 45,052,000870 | sk 2 g i 0k &£ 118
97007 10 5201 | 520 f | 4625170278 | 46251,702,780 | ko & e il 0k iy 19
98/03 10 5201 | 520 f | 4859,514,149 | 48595,141490 | ik P ks Ak iy 3120
9807 10 520 & 520 & | 3369338389 | 33,693,383,890 R AR E- T 21
98/10 10 520 & 520 & | 4,572,248991 | 45,722,489.910 REHT £ 122
3 1:93 % 87 18 p /G4 E F % 09301151840 52
32:93 & 107 26 p /& "'ﬁﬁ F % 09301198710 5.
r3:94&27% 18p /;:}i“" % 09401027290 %
4194 &850 6p/EHRFFF 09401080100 H
x5:94& 82 15¢ /iﬁ:fé’ % 09401155810 %
I6:94 &9 9p /g ai 09401179550 %
ITT7:94 & 117 2p/% { F % 09401219560 %%
x8:95& 1% 18p X “’r;a 3 % 09501011540 5.
L9195 & 50 2 p g/ F % 09501080640 5L
FT10:95& 7% 260P /;a‘fcﬁﬁ F % 09501158970 5.
E11:95&8 9" 8 p/EE F ¥ 09501202100 55
12:96 & 1% 22 p/g3E 3 % 09601010750 55
13:96 %47 30 p/EHEF % 09601092360 55
14:96 % 77 18 p/g#HEF % 09601170310 55
15:96 %97 12 p/EHRE F % 09601222750 5L
316:96 & 10 " 19 p/G4RE F % 09601253860 5L
17:97 & 1% 17 p/5E#FE 3% 09701012380 5=
I 18:97 & 47 24 p/ig#FE F % 09701097720 55
FL19:97 & 7 0 18 p /SR F % 09701177400 5L
320:98 & 37 11 p/g¥E F % 09801044300 55
321:98& 70 9P/EBRBFF R 09801143470 B
3x22:98 & 107 19 p/g#FE F % 09801238390 55
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96 67,207 (53%) 53,650 (42%) 6,136 (5%) 126,993
97 68,546 (55%) 50,902 (41%) 5,773 (4%) 125,221

(3)PRF%7E B
ORIy LFRTEF D A2 P a3 132 747-400 245 ~6 22 5 ¢ = 4 A340-300
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EEER IR L URIRE P Ea
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(WA F 2 RwEFHE
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R N V@T’97iﬁ CPEZRFR ERE B EEARRI R DR
B mfprtganT i 296 E4pf 097 & 23 ERFEE (RPK) &£ & 1.6% > I
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REATFF LB FRIAPR BAPFYRS LY LE S Ay
1 ‘.—u:%%})% IATA97 # % 97T R R @ E P 28T » A0 2 2 2P L% 220
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AoPs Lo E AR {ATY 2R T LR BT 20 &
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ERACPZFEE S FEEY
Py o@m JATA 97 & R%iE § 3
2% 10> g AP
+

Moo
SRR O E MARE §EE B
Riing| & @ ki W
TR ) | BRE0) | FEEGE | FFF%)
-2 52,599 9,405,539 76.80 821,373 67.96
£ ¥ 38,122 5,788,497 79.54 681,286 76.08
e 33,779 2,278,750 68.81 29,631 49.54
#13 18,638 1,573,975 71.27 16,490 31.88
g 40,177 2,375,618 69.69 28,800 18.37
FAL KR D A&k 97 £ 12 0 At R —RgA o P 2R E B E R
IATA 97 # &Iﬁ%}fﬁ#k 4
TAE (44 DL HOP L e FH [ (w2 2gop s HeiFy
1 |Air France 121,498| 1 |Korean Air 8,822
2 |Lufthansa 121,101 2 |Cathay Pacific Airways 8,245
3 |British Airways 113,075 3 |Lufthansa 8,194
4 |Emirates 100,672| 4 |Singapore Airlines 7,486
5 |Singapore Airlines 93,626| 5 |Federal Express 6,582
6 |Cathay Pacific 83,542| ¢ |Emirates 6,013
7 |American Airlines 80,809| 7 |Air France 5,817
g8 |[KLM 77,550| g |Cargolux 5,334
9 |United Airlines 73,927 g9 [UPS Airlines 5,289
10 |Delta Air Lines 71,972| 10 |China Airlines 5,261
11 |Qantas 62,870| 11 |British Airways 4,695
12 |Continental Airlines 59,619 12 [KLM 4,646
13 |Northwest Airlines 56,107| 13 |EVA Air 4,076
14 |Air Canada 53,233| 14 |Japan Airlines 3,843
15 |Japan Airlines 52,873| 15 |Asiana Airlines 3,309
16 |Thai Airways 52,698| 16 |Air China 2,608
17 |Korean Air 51,321| 17 |Malaysia Airlines 2,406
18 [IBERIA 46,051 18 |[LAN Airlines 2,305
19 |Virgin Atlantic 41,174| 19 |Thai Airways 2,258
20 |Qatar Air 36,203| 20 |American Airlines 2,150
21 |Malaysia Airlines 32,645| 21 |Qantas Airways 2,051
22 |China Airlines 30,569| 22 |United Airlines 2,023
23 [SWISS 28,012| 23 |[Nippon Cargo Airlines 1,796
24 |Air China 26,960| 24 |China Eastern Airlines 1,781
25 |Turkish Airways 26,217| 25 |Northwest Airlines 1,716
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26 |Etihad Airways 24,159| 26 |Qatar Airways 1,653
27 |Air New Zealand 23,907| 27 |All Nippon Airways 1,643
28 |LAN Airlines 23,769| 28 |Virgin Atlantic 1,518
29 [EVA Air 22,881| 29 |Delta Air Lines 1,379
30 |SAS Scandinvian Airlines 22,505| 30 |China Cargo Airlines 1,365

TR kR - TATA WAT 2009
X B R G IR R iﬁ Skytrax t 97 & @k ¥ping & 7 JRIHEN & K g

Ao PEEEEGE A TRy BTy iy 25&’&&.?‘&»&7;3‘—“ I A
5¢$'§m§¢k’agﬁéz._&ﬂha6 ?ﬂﬂaﬁa*\%-éﬁa T N EPR M E S
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Hix: 4 5%
R 96& B 97 # 98#10% 30p 1+
BRI A % A % A Hic %
AL (7 )+ 18 13.95% 18 15.13% 21 16.67%
* & 111 86.05% 101 84.87% 105 83.33%
LA(F)UT 0 0.00% 0 0.00% 0 0.00%
£ 3t 129 100.00 119 100.00 126 100.00

TR KR AP

9697 ERZ 98 EH T 107 &> A2 P2 FHFIMMPAHF 129 4 ~ 119 « 2
126 4 > ABFRT PFAF LA ZRTARRIDSAENT BT A PP F
PR R A &
(Q)BiTT ERFEL 2 FHF ¥

£ R 93 # & 94 & & 95 # & 96 & B 97 & &
g R 2,057,641 5,463,192 0 761,905 170,592
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Ok &)
Ei AR L3R FE~
96 R 97# B
- R f0% A8 | RPK(mn) | F@%fc | 4% 44k | RPK(mn) | 2@8%
Trans-Pacific 1,414,764 13,104 19,295 1,187,240 11,331 17,771
Europe 845,333 5,522 9,082 833,474 5,531 10,209
South-East Asia 2,664,847 7,124 13,872 2,570,354 6,907 14,943
Domestic 272,582 80 374 211,929 62 304
Hong Kong 2,840,993 2,132 10,147| 2,620,866 1,064 9,192
North-East Asia 2,113,083 4,681 12,609 2,034,196 4,482 13,153
Australia 163,053 1,150 1,828 169,376 1,196 2,049
Mainland China - - - 133,392 125 925
& 2 10,314,655 33,793 67,207 9,760,827 31,598 68,546
=y ] : 'ﬁ:ﬂ?\'.%{z’%:bi A Q\E(RPK)ff"lﬁ“Ji\"t%, {&%u‘ﬂff’?ﬁﬁ'é},ﬁ-(/‘\g)o
20 R s R HTL S 2 B STl o
QF & :
Ex“pfi??/%’?r‘ﬁi—ﬁg’z
96-# B 97 % B
B P . wr ..
TR FRTK bE T FRTK b T
Trans-Pacific 3,867 28,740 3,310 26,882
Europe 1,490 13,183 1,207 12,095
South-East Asia 778 9,178 727 9,429
North-East Asia 142 2,339 125 2,301
Australia 23 210 16 178
Mainland China - 0.35 17
Mo 2t 6,300 53,650 5,385 50,902
PP R ate 2 L (FRTK) G i e £ 8 0 & FREd(2 2) -
FI‘2 ™ L;g{}f}i“ L ETT ~ & %~ SeTT o
Q) =P 2 A ERIHE 29 F 0T 5
ER % & b iE
B LTS 96 % B 97 & R 96 & R 97# R
E 31.44% 32.24% 27.90% 33.95%
£ 20.86% 21.18% 26.22% 24.29%
1w 2.49% 2.86% 0.33% 0.31%
e 1.45% 1.35% 0.49% 0.48%
=B 1.69% 0.79% 0.09% 0.06%
A 2.22% 0.79% 0.50% 0.09%
Hips - g% 39.85% 40.98% 44 .47% 40.83%
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